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1 Refund Menu

{5 {13l JABATAN KASTAM DIRAIA MALAYSIA
G2 L2722 Royal Malaysion Customs Department

X Iy

(LI TA

Dashboard

Dashboard & - coshicad

Company Summary

License No. 124-2023-10000001

Company Name

M] REFUND M)
BRN No.fidentity Card .
No.
Station Name TAWAL

U Tax submission Reminder

Taxable Period Start Taxable Period End

Mo data aveilable

2019 - 2023 @ MyTTx

Due Date

=] Login

Nome

Identity No.

Type of User

Access Level

Last Login

First Reminder

English

MARIYAM JAMIELAH

970920125824

PUBLIC USER

ADMINISTRATOR

08/02/2023 09:52

(5) 124-2023-10000001 | MARIYAM JAMIELAH

Second Reminder

Figure 1 Dashboard page

1. Click on Refund menu (A) (Refer Figure 1).

2. List of sub menus for Refund menu displays (Refer Figure 2).
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ADMINISTRATOR

08/02/2023 09:52

First Reminder Second Reminder

Figure 2 Refund sub menus

3. Click on Refund Request sub menu (A) to view list of taxable periods with overpaid

balance (Refer Figure 2).

4. System will display Refund Request page (Refer Figure 3).

5. Click on Refund Status/ History sub menu (B) to view list of refund status/ history (Refer

Figure 2).

6. System will display Refund Status/ History page (Refer Figure 3).
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Refund Request
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Figure 3 Refund Request page

1. In Refund Request, system will display Refund Request table list. It will display refund

application with status No Application, Draft, Pending Approval and Query.

2. Click Advanced Filters button (A) fo filter the table list by Taxable Period, TTx-03 No.,
Status, Refund Method, TTx-04 No. and Submitted Date (Refer Figure 3).

3. Click Clear button (B) to clear all fields (Refer Figure 3).

4. Click Search button (C) to search the table list (Refer Figure 3).
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1.1.1 View Refund Request

M f\ﬁ@‘ JABATAN KASTAM DIRAJA MALAY SIA English
Lo LE250 Royal Malaysion Customs Department nglis!
Refund Request
Searc
Advanced filters ~
Taxable Period TTx-03 Ne. Status
TTx-03 No.
Refund Method TTx-04 No Submitted Date
TTx-04 No

Refund

Refund R

Status TTx-03 No. BOD No. TTx-04 No
A PENDING APPROVAL 124-31006-0/2302 - 124-2023-
P100021-0
g

PENDING APPROVAL 124-31004-0/2302 - 124-2023-
P100020-0
PENDING APPROVAL 124-31002-0/2302 - 124-2023-
P100018-0
PENDING APPROVAL 124-31006-1/2301 - 124-2023-
P100018-0
PENDING APPROVAL - 124-2023-0160004 124-2023-
P100011-0

Mo Application 124-31025-0/2301
DRAFT 124-31024-0/2301 - 124-2023-
P100012-0

Mo Application 124-31009-0/2301

(§) 124-2023-10000001 | MARIYAM JAMIELAH

*D Clear

Taxable Period

01/06/2019 -
30/06/2019

01/04/2019 -
30/04/2019

01/02/2019 -
28/02/2019

01/07/2022 -
31/07/2022

01/11/2022 -
30/11/2022

01/04/2021 -
30/04/2021

01/02/2021 -
28/02/2021

01/09/2022 -

Overpaid Balanc

RM100,002.00
RM100,001.00
RM100,000.00
RM400.00
RM430.00
RME0,000.00
RM149,800.00

RME00.00

Figure 4 View button in Refund Request page

1. Click Action button (A) on refund application with status Draft, Pending Approval or

Query (Refer Figure 4).

2. Click View bufton (B) to view the Refund Application (Refer Figure 4).

3. System will display the Refund Application page (Refer Figure 5).
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YN B JABATAN KASTAM DIRAJA MALAYSIA
CXIS T8I noyal Molaysian Custams Departmant

Application for Tourism Tax Refund

Refund Status PENDING APPROVAL

TTx04 No 124-2023-P100023-0

Previous Offset No
PART A: Details of Application for Tourism Teix Refund
TTX No.

124-2023-10000001

Mame of Business : M) REFUND M|

PART B: Details of Refund

Refund Type* :

OVERPAID
Refund Method™ CREDIT ACCOUNT FFSET
Payment Receipt No S00018CT
Select Taxable Period*
t TTx-03 No BOD No.

PENDING 124-31003-0/2302

PAYMENT

Claim Details*

Form No. Taxable Period

01/07/2022 -
31/07/2022

Tax Return

124-31006-1/2301

PART C: Details of Bank

Operator's Bank Account No* 1234567890

Operator's Bank Account Name*@: MARIVAM JAMIELAH

Bank Code™: BIMBMYKL
Spick Code
BIMEMYKL0004010025

Application Letter™

1. TEST 5.pdf
Remission Approval Le
Poyment Receipt with the Overpaid
Amount*

1 TEST 4.pdf
Front page of Bank Statement*

1. TEST 3.pdf

Business Registration Document

Other Document

PART D: Declaration

English ()

Refund ID -

Submitted Date/Time 08/02/2023 03:16:41 PM

Taxable Period Paid Balon
01/03/2019 - RM100,000.00 RIM100,000.00
31/03/2019

Amount Claimm

RME00.00 RM400.00

400
Amount Claimmable : RMA00.00
Offset / Carry Forward Balance (RM) : RMO.00
Total Ameunt Claimmable {RM) : RM400.00

Bank Code Description : BANK ISLAM MALAYSIA BERHAD

Spick Code Description
TAWAU

I hereby declore that the information stated in the form are true and complete and agree any notice to be served to me through electronic device

Naome Of Authorized Person® MARIYAM JAMIELAH

Identity Card No. / Passport No* .

i No

990908099009

List of historical smendments {System will show all history including the one show above)

Bi
> 124-2023-P100023-0 08/02/2023 1234567890
0 03:16:29 PM

BANK ISLAM
MALAYSIA
BERHAD

MARIYAM JAMIELAH BIMBMYKL

124-2023- 10000001 | MARIYAM |AMIELAH

BIMBM
040100

Figure 5 Refund Application page 1
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4. Click on Back button (A) to return to the Refund Request page (Refer Figure 5).

5. Click on Print button (B) to print the refund application form (Refer Figure 5).
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1.1.2 Create Refund Application

Action Status ~ TTx-03 No. BOD Mo. TTx-04 No Taxable Period Overpaid Baland
DRAFT 124-31024-0/2301 . 124-2023- 01/02/2021 - RM149,900.00
P100012-0 28/02/2021
- A Mo Application 124-31025-0/2301 . . 01/04/2021 - RMS0,000.00
30/04/2021
+ Create B
— N I .

Figure 6 Create button in Refund Request table list

1. Click on Actions button (A) on refund application with status No Application (Refer
Figure 6).

2. Click on Create button (B) to create arefund application (Refer Figure 6).

3. System will display create form for Refund Application (Refer Figure 7).
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Payment

Refund

 JABATAN KASTAM DIRAJA MALAYSIA

Royal Malaysian Customs Department English  (§) 161-2023-11000113| MARY JANE

Application for Tourism Tax Refund

Refund Status NO APPLICATION Refund ID -
TTx04 No - Submitted Date/Time -

Previous Offset No -

PART A: Details of Application for Tourism Tax Refund
TTX N 161-2023-11000113

Name of Business : ORANGE YOU HOTEL

PART B: Details of Refund

Refund Type* :

Refund Methad* CREDIT ACCOUNT (| OFFSET
Poyment Receipt No. : 202425010110000001TX
Currency”

Claim Details*

Form No. Form Type Taxable Period Total Tax Paid (RM) Overpaid (RM) Amount Claimable {(RM)
161-31001-0/2401 Tax Return 01/02/2023 - RM500.00 RM305.00 RM | 305
28/02/2023
Amount Claimable (RM) : RM305.00
Bank-In Amount (RM) : RM305.00
Total Amount Claimable (RM) : RM305.00

PART C: Details of Bank
Bank Account Type* CURRENT SAVING

Digital Platform Service Provider's Bank D -
Account No* ©

n Service Provider's Bank Account Ne

Account Holder Name*

Bank Name* Bank Name

Bank Address” : Bank Addre
Bank Address 2
Bank Address 3

Country*:

State* Sta

Postcode* Postal Co

City™ : City

Swift Code™

n Swift Code Description

&
Application Letter*
Upload Supporting Document
Remission Approval Letter
Upload Supporting Document
Payment Receipt with the Overpaid
Armount®
Upload Supporting Document
Front page of Bank Statement™
Upload Supporting Document
Business Registration Document
Upload Supporting Document
Other Document
Upload Supporting Document
PART D: Declaration
| hereby declare that the information stated in the form are true and complete and agree any notice to be served to me through electronic device
Name Of Authorized Person® Person
Identity Card No. / Passport No.* :
List of historical amendments {System will show all history including the one show above)
Bil TTx-04A No Received Digital Platform Account Holder Name Bank Name Bank Addr

Date Service Provider's
Bank Account No.

No data available

Figure 7 Create form for Refund Application
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4. Selectrefund type from Refund Type drop down (Refer Figure 7).
Note: Mandatory
Note: There are 5 Refund Type including Remission, Overpaid, Erroneously Paid, BOD
Debt and Others.
5. Select refund method from Refund Method radio button (Refer Figure 7).
Note: Mandatory.
Note: There are 2 Refund Method including Credit Account and Offset.
6. Select currency from Currency dropdown (Refer Figure 7).
Note: Mandatory.
7. Select Taxable Period table list will be displayed if select Offset as Refund Method
(Refer Figure 8).

Select Taxable Period*

Select Status TTx-03 No. BOD Mo. Taxable Period Actual Amount Payok  Paid Balance [RM)

O PENDING 124-31003-0/2302 - 01/03/2019 - RM100,000.00 RM100.000.00
PAYMENT 31/03/2019
PENDING 124-31005-0/2302 - 01/05/2019 - RM10,010.00 RM10.010.00
PAYMENT 31/05/2019
PENDING 124-31008-0/2302 - 01/09/2019 - RM199,900.00 RM199,900.00
PAYMENT 30/09/2019

Figure 8 Select Taxable Period table list

8. Select one taxable period to be offset on the Select Taxable Period table list.
Note: Mandatory

9. Input amount claimable in Amount Claimable field (Refer Figure 7).
Note: Mandatory.
Note: Amount Claimable cannot be more than Overpaid.

10. Select bank account type from Bank Account Type radio button (Refer Figure 7).
Note: Mandatory.
Note: There are 2 Bank Account Type including Current and Saving.

11. Input bank account no. in Digital Platform Service Provider’'s Bank Account No. field
(Refer Figure 7).
Note: Mandatory.

12. Input account holder name in Account Holder Name field (Refer Figure 7).
Note: Mandatory.
Note: This field should match the Account Holder Name on the Front Page of the
Bank Draft.
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20.

21.

. Input bank name in Bank Name field (Refer Figure 7).

Note: Mandatory.

. Input bank address in Bank Address field (Refer Figure 7).

Note: Mandatory.

. Select country from Country drop down (Refer Figure 7).

Note: Mandatory.

. Input state in State field (Refer Figure 7).

Note: Mandatory.

. Input postcode in Postcode field (Refer Figure 7).

Note: Mandatory.

. Input city in City field (Refer Figure 7).

Note: Mandatory.

. Input swift code in Swift Code field (Refer Figure 7).

Note: Mandatory.

Click on Upload Supporting Document field to upload Application Letter (Refer Figure

7).
Note: Mandatory.
System will display File Upload window (Refer Figure 9).
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9 File Upload
Pt ‘, » ThisPC » Downloads v O Search Downloads
Organize v Mew folder ==~ [ o
Rujukan Format ™ [Mame Date modified Type “
~ [ This PC ~ Last week (11}

B 3D Objects STAG TTX-03A 2ND REMINDER Adobe Acro
I Desktop STAG TTX-03A 15T REMINDER Adobe Acro
) Documents SEND REMINDER TTX-03A Adobe Acro
3 Downloads SEND REMINDER TTX-03 Adobe Acro
J'! Musi document Adobe Acro

UEIC
_ TTX-03 - SECOND REMINDER Adobe Acro
&= Pictures TTX-03 - FIRST REMINDER Adobe Acro
3 Videos TTX-034 - APPROVE AMEND Adobe Acro
‘ia Local Disk (C) TTX-03A - REJECT AMEND Adobe Acro
o Local Disk (D) TTX-03 - APPROVE AMEND Adobe Acro
[#] TTX-03 - REJECT AMEND 2/2/2023 2:36 PM Adobe Acro ¥
¥ Metwork v < >
File name: | v| All Supported Types ~
AI Open I I Cancel IB

Figure 9 File Upload Window (Create form)

. Select the file and click Open button (A) to upload (Refer Figure 9).

. Click on Cancel button (B) to return to create application page (Refer Figure 9).

. Click on Upload Supporting Document field to upload Remission Approval Letter
(Refer Figure 7).
Note: Optional.

. Click on Upload Supporting Document field to upload Payment Receipt with the
Overpaid Amount (Refer Figure 7).
Note: Mandatory.

. Click on Upload Supporting Document field to upload Front page of Bank Statement
(Refer Figure 7).
Note: Mandatory.

. Click on Upload Supporting Document field to upload Business Registration Document
(Refer Figure 7).
Note: Optional.

. Click on Upload Supporting Document field to upload Other Document (Refer Figure
7).
Note: Optional.
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29. Click on the Declaration checkbox (Refer Figure 7).
Note: Mandatory.
30. Input name in Name of Authorized Person field (Refer Figure 7).
Note: Mandatory.
31. Input identity card or passport no. in Identity Card No./ Passport No. field (Refer Figure
7).
Note: Mandatory.
32. Click on Back (A) button to return to the Refund Request page (Refer Figure 7).
33. Click on Save (B) button to save the refund application (Refer Figure 7).

34. System wiill display the confirmation message (Refer Figure 10).

Save Record

Refund Application will be saved. Are you sure?

m

Figure 10 Create confirmation message

35. Click on Cancel button (A) to cancel creating the application (Refer Figure 10).
36. Click on Yes button (B) to continue saving the application (Refer Figure 10).

37. System will display the success message (Refer Figure 11).
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&

Save Record

Refund Application Saved Successfully

A

Figure 11 Create success message

38. Click on OK button (A) (Refer Figure 11).

39. Refund application is successfully created. System update status to Draft (Refer Figure

12).

M’f@;\ JABATAN KASTAM DIRAJA MALAYSIA English (D) 124-2073- 10000001 | MARIVAM JAMIELAH
S S22 Rayal Maloysion Customs Department nalis g e " !

Application for Tourism Tax Refund

Refund Status DRAFT Refund ID
TTx04 No 124-2023-P100012-0 Submitted Date/Time

Previous Offset No

PART A: Details of Application for Tourism Teix Refund
TN 124-2023-10000001

Nome of Business : M) REFUND M)

Figure 12 Refund Application with status Draft

40. In status Draft, Delete (A), Save (B) and Submit (C) buttons will be displayed (Refer
Figure 13).




User Manual

Doc Ref: EITS/ICMMI/ENG/RSD/UM

Version: 3.0

JABATAN KASTAM DIRAJA MALAYSIA

Doc ID: MYTTX_PPPD_REFUND_UM_v3.0

Page No: 14

List of historical amendments [System will show all history including the one show above)

Bi TTx-04 No Received Date Operator's Bank Accoun  Operator's Bank Account Name Bank Code
> 124-2023-P100012-0 20/01/2023 1234567820 M] REFUMD K] MBBEMYKL
o 12:36:34 PM

A
=3 I

Bank Code Descrip  Spick €

BAALAYAN MBBEM
BANKING 002710
BERHAD

[MAYBANK)

B (=
=

Figure 13 Delete, Save and Submit buttons on Refund Application with status Draft
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Action Status ~ TTx-03 No. BOD No. TTx-04 No Taxable Period Overpaid Balanc
-A DR.:-T 124-31024-0/2301 - ;i:;ﬁzjé gé:gizgii - RM149.300.00
m No Application 124-31025-0/2301 - - 2 ;g:zgii - RMB0.000.00

1.

Figure 14 Edit button in Refund Request table list

Click on Actions button (A) on refund application with status Draft (Refer Figure 14).

2. Click on Edit button (B) to edit the refund application (Refer Figure 14).

3. System will display edit form for Refund Application (Refer Figure 15).
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M I  JABATAN KASTAM DIRAJA MALAYSIA .
et 27¥ Royol Malaysian Customs Department English (5 162-2023-11000113 | MARY JANE
Rebead Application for Tourism Tax Refund
Refund Status DRAFT Refund ID -
TTx04 No 161-2024-P110001 Submitted Date/Time -
Previous Offset No -
PART A: Details of Application for Tourism Tax Refund
TTX No. 161-2023-11000113
Name of Business : ORANGE YOU HOTEL
Refund
und Request
PART B: Details of Refund
Refund Type® OWERPAID
Refund Method* © crepIT AccouNT OFFSET
Payment Receipt No 202425010110000001TX
Currency™ MYR /RINGGIT
Claim Deteils®
Form No. Form Type Taxable Period Total Tax Paid (RM) Overpaid (RM) Amount Claimable (RM)
161-31001-012401 Tax Return 01/02/2023 - AMS00.00 RM305.00 AM | 208
28/02/2023
Amount Claimable (RM) : EYEREED
Bank-In Amount (RM) : EYERZED
Total Amount Claimable (RM) : e —
PART C: Details of Bank
Bank Account Type® © current SAVING
Digital Platform Service Provider's Bank 00764129880
Account No -
Account Holder Name* ORANGE YOU HOTEL
Bank Name* BANK ISLAM MALAYSIA BERHAD
Bank Address® BANK ADDRESS 1
BANK ADDRESS 2
BANK ADDRESS 3
Country* Malaysia
State” PUTRAJAYA
Postcode* 62150
City™: PRESINT 2
Swift Code* BT n Swift Code Description Description
V.
Application Letter*
1. TEST 1.pdf
Remission Approval Letter
Upload Supporting Document
Payment Receipt with the Overpaid
Amount®
1. TEST 2.pdf
Front page of Bank Statement”
1. TEST 3.pdf
Business Registration Decument
Upload Supporting Document
Other Document
Upload Supporting Document
PART D: Declaration
I hereby declare that the information stated in the form are true and complete and agree any notice to be served to me through electronic device
Mame Of Authorized Person* AISYA HUMAIRA
Identity Card No. / Passport No.* : I - Identity Card Na
990920126672
List of historieal amendments (System will show all history including the one show above)
Bil TTx-04A No Received Digital Platform Account Holder Name Bank Name Bank Addr
Date Service Provider's
Bank Account No.
>0 161-2024-P110001-0 00764129890 ORANGE YOU HOTEL BANK ISLAM MALAYSIA BANK ADDF
BERHAD BANK ADDF
BANK ADDF
< >
A B

Figure 15 Edit form for Refund Application




JABATAN KASTAM DI RAJA MALAYSIA

User Manual

s Doc Ref: EITS/ICMMI/ENG/RSD/UM

Version: 3.0

Select refund type from Refund Type drop down (Refer Figure 15).

Note: Mandatory

Note: There are 5 Refund Type including Remission, Overpaid, Erroneously Paid, BOD
Debt and Others.

Select refund method from Refund Method radio button (Refer Figure 15).

Note: Mandatory.

Note: There are 2 Refund Method including Credit Account and Offset.

Select currency from Currency dropdown (Refer Figure 15).

Note: Mandatory.

Input amount claimable in Amount Claimable field (Refer Figure 15).

Note: Mandatory.

Note: Amount Claimable cannot be more than Overpaid.

Select bank account type from Bank Account Type radio button (Refer Figure 15).
Note: Mandatory.

Note: There are 2 Bank Account Type including Current and Saving.

Input bank account no. in Digital Platform Service Provider’s Bank Account No. field
(Refer Figure 15).

Note: Mandatory.

. Input account holder name in Account Holder Name field (Refer Figure 15).

Note: Mandatory.
Note: This field should match the Account Holder Name on the Front Page of the
Bank Draft.

. Input bank name in Bank Name field (Refer Figure 15).

Note: Mandatory.

. Input bank address in Bank Address field (Refer Figure 15).

Note: Mandatory.

. Select country from Country drop down (Refer Figure 15).

Note: Mandatory.

. Input state in State field (Refer Figure 15).

Note: Mandatory.

. Input postcode in Postcode field (Refer Figure 15).

Note: Mandatory.

Doc ID: MYTTX_PPPD_REFUND_UM_v3.0 Page No: 17
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16. Input city in City field (Refer Figure 15).
Note: Mandatory.
17. Input swift code in Swift Code field (Refer Figure 15).
Note: Mandatory.
18. Click on Upload Supporting Document field to upload Application Letter (Refer Figure
15).
Note: Mandatory.
19. System will display File Upload window (Refer Figure 16).

*) File Upload
» 15 > ownloads W 3earc ownloads
This PC » Download [J) Search Download
Organize + Mew folder - » [ 0
Rujukan Format ~  Mame Date modified Type A
~ [ This PC ~ Last week (11)

§ 3D Objects STAG TTX-034 2ND REMINDER Adobe Acro
I Desktop STAG TTX-03A 15T REMINDER Adobe Acro
B Documents SEND REMINDER TTX-03A Adobe Acro
& Downloads SEND REMINDER TTX-02 Adobe Acro
J" Musi document Adobe Acro

usic
_ TTX-03 - SECOND REMINDER Adobe Acro
&) Pictures TTX-03 - FIRST REMINDER Adobe Acro
B videos TTX-034 - APPROVE AMEND Adobe Acro
‘i Local Disk (C) TTX-03A - REJECT AMEND Adobe Acro
o Local Disk (D:) TTX-03 - APPROVE AMEND 2 Adobe Acro
[#] TTX-03 - REJECT AMEND 5 PV Adobe Acro ¥
¥ Metwork v £ e
File name: | v| All Supported Types ~
AI Open I I Cancel IB

Figure 16 File Upload Window (Edit form)

20. Select the file and click Open button (A) to upload (Refer Figure 16).
21. Click on Cancel button (B) to return to create application page (Refer Figure 16).
22. Click on Upload Supporting Document field to upload Remission Approval Letter
(Refer Figure 15).
Note: Optional.
23. Click on Upload Supporting Document field to upload Payment Receipt with the
Overpaid Amount (Refer Figure 15).
Note: Mandatory.
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24

25.

26.

27.

28.

29.

30.

31.
32.

33.

34.
35.

Click on Upload Supporting Document field to upload Front page of Bank Statement
(Refer Figure 15).

Note: Mandatory.

Click on Upload Supporting Document field to upload Business Registration Document
(Refer Figure 15).

Note: Optional.

Click on Upload Supporting Document field to upload Other Document (Refer Figure
15).

Note: Optional.

Click on the Declaration checkbox (Refer Figure 15).

Note: Mandatory.

Input name in Name of Authorized Person field (Refer Figure 15).

Note: Mandatory.

Input identity card or passport no. in Identity Card No./ Passport No. field (Refer Figure
15).

Note: Mandatory.

Click on Back button (A) to return to Refund Request page (Refer Figure 15).

Click on Save button (B) fo update the refund application (Refer Figure 15).

System will display the confirmation message (Refer Figure 17).

Update Record

Refund Application will be saved. Are you sure?

-=

Figure 17 Edit confirmation message

Click on Cancel button (A) to cancel updating the refund application (Refer Figure
17).
Click on Yes button (B) fo confinue updating the refund application (Refer Figure 17).

System will display the success message (Refer Figure 18).
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&

Update Record

Refund Application Saved Successfully

Figure 18 Edit success message

36. Click on OK button (A) (Refer Figure 18).

37. Refund application is successfully updated.
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1.1.4 Delete Refund Application
1. Click on Actions button (A) on refund application with status Draft (Refer Figure 14).
2. Click on Edit button (B) to delete the refund application (Refer Figure 14).
3. System will display edit form for Refund Application (Refer Figure 15).

List of historical amendments (System will show all histery including the one show above)

Bil TTx-04 No Received Date  Operator's Bank Accoun  Operator's Bank Account Name Bank Code Bank Code Descrif  Spick C

> 124-2023-P100022-0 08/02/2023 1234567890 MARMNMAM JAMIELAH BIMBMYKL BAMK ISLAM BIMBM’

0 01:29:05 PM MALAYSIA 040100
BERHAD

A
=3 [N 3 =3

Figure 19 Delete bufton in Edit Refund Application page

4. Click on Delete button (A) (Refer Figure 19).

5. System will display confirmation message (Refer Figure 20).

Delete Refund Application

Drafted Refund Application will be deleted. Are you
sure?

m

Figure 20 Delete confirmation message

6. Click on Cancel button (A) to cancel deleting the application (Refer Figure 20).
7. Click on Yes button (B) to continue deleting the application (Refer Figure 20).

8. System will display success message (Refer Figure 21).
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&

Delete Refund Application
Drafted Refund Application Deleted Successfully

A

Figure 21 Delete success message

9. Click on OK button (A) (Refer Figure 21).
10. Draft refund application is successfully deleted. A new refund application can be

made.
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1.1.5 Submit Refund Application
1. Click on Actions button (A) on refund application with status Draft (Refer Figure 14).
2. Click on Edit button (B) to submit the refund application (Refer Figure 14).
3. System will display edit form for Refund Application (Refer Figure 15).

List of historical amendments (System will show all history including the cne show above)

Bil TTx-04 No Received Date Operator's Bank Accoun  Operator's Bank Account Name Bank Code Bank Code Descrif Spick C
> 124-2023-P100012-0 20/01/2023 1234567830 t] REFUND M) MEBEMYEL MALAYAN MEBBEN
(s} 12:36:34 PM BANKIMNG 00271C
BERHAD
(MAY BAME)
< >

1 total

A

Figure 22 Submit button in Edit Refund Application page

4. Click on Submit button (A) (Refer Figure 22).

5. System will display confirmation message (Refer Figure 23).

Submit Record
Refund Application will be submitted. Are you sure?
A B

ﬂ

Figure 23 Submit confirmation message

6. Click on Cancel button (A) to cancel submitting the refund application (Refer Figure
23).

7. Click on Yes button (B) to continue submitting the refund application (Refer Figure
23).

8. System will display success message (Refer Figure 24).
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&

Submit Record

Refund Application Submitted Successfully

A

Figure 24 Submit success message

9. Click on OK button (A) (Refer Figure 24).

10. Refund application is successfully submitted. Status will be updated to Pending

Approval (Refer Figure 25).

Application for Tourism Tax Refund

Refund Status PENDING APPROVAL Refund ID
TTxD4 No 124-2023-P1000232-0 Submitted Date/Time 08/02/2023 03:15:41 PM

Previous Offset No

PART A: Details of Application for Tourism Tax Refund
TTXMNe.: 124-2023-10000001

Name of Business : 1] REFUND M]

Figure 25 Refund Application with status Pending Approval (Submit form)

11. In status Pending Approval, Print button (A) will be displayed (Refer Figure 26). Refund

Application form can be printed after it has been submitted.
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1.1.6 Print Application Form

List of historical amendments {System will show all history including the one show obove)

Bank Code Bank Code Descrif Spick C

B x-04 No Op unt Name Bank Code Bar

> 124-2023-P100023-0 08/02/2023 1234567830 MARIYAM JAMIELAH BIMBMYKL BANK ISLAM BIMEM'

0 03:16:29 PM MALAYSIA 040100
BERHAD

< >

A

Figure 26 Print button on Refund Application with status Pending Approval

1. Click on Print button (A) (Refer Figure 26).
2. System will display print refund application page (Refer Figure 27).

Exportin PDF Format X

JABATAN KASTAM DIRAJA MALAYSI
ROYAL MALAYSIAN CUSTOM S DEPAR
PEMBAYARAN BALIK CUKAI PELANCON!

TOURISM TAX REFUND

No. Ruj. TTx-04: ‘ 1242023 P100023- 0 |

Nota Penting (Imporant Notes)

1) Sila isikan borang ini dengan menaip menggunakan HURUF BESAR (Piease type in using BLOCK LET1
2) Sila rujukPanduan Mengisi Borang Cukai Pelancongan (Please refer to guide to fill up tourism tax form)
3)Ruangan yang bertanda (%) adalah wajib diisi (Column with (%) is a mandatory field)

4) Sila tandakan (X) dalam petak yang berkenaan (Please tick (X) accordingly)

5) Satu permohonan adalah layak untuk satu jenistuntutan pembayaran balik sahaja. (An application is el
type of refund only)

6) Sila sertakan jadual kiraan tuntutan dan dokumen berkaitan jika perlu. (Please attach worksheet or relev
document, if required)

7) Sila hubungi Pusat Panggilan Kastam ditalian 1-300-88-8500 / 03-78067200 atau emel ccc@customsg
pertanyaan lanjut (Please contact Customs Call Centerat 1-300-88-8500 /03-78067200 oremail ccc@cu st
for further enquiry)

v

A

B
3 v

Figure 27 Print Refund Application page

3. Click on Cancel button (A) to return to the submitted refund application page (Refer

Figure 27).
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4. Click on Download button (B) to continue print the refund application form (Refer

Figure 27).

5. PDF file of the refund application will be downloaded (Refer Figure 28 & Figure 29).

JABATAN KASTAM DIRAJA MALAYSIA

[ ]

ROYAL MALAYSIAN CUSTOMS DEPARTMENT
PEMBAYARAMN BALIK CUKAI PELANCONGAN

o, Huy. |lx-D4: | 12423 T |

TOURISM TAX REFUND

Mota Penting {/mportant Notes)

1) Silzs sikan borang ini dengan menzip menggunakan HURUF BESAR |Pleass fype in using BLOCK LETTERS)

Z) Sila rujuk Panduan Mengisi Borang Cukai Pelancongan (Flease refer to guide fo il up founsm fax form)

3) Ruangan yang bertanda (¥} adalsh wajib diisi { Column with (%) is 2 mandafory field)
4) Bilz tandakan () dzlam petak yang berkenaan (FPlease fick () sccordingly)

5) Satu permohonan adalsh lsyak untuk satu jenis tuntutan pembayaran balik sahaja. (An application 15 eligible for one

fype of refund only)

5} Sila sertakan jadual kiraan tuntutan dan dokumen berkaitan jika perlu. (Please atfacfr worksheet or refevant

document, i required]

T) Bila hubungi Pusst Panggian Kastam ditalian 1-300-88-8500 / 03-72087200 atsu emel cecf@customs gov.my untuk
pertanyaan lanjut (Please contact Cusfoms Cal Center at 1-300-88-8500 / 03-TE06T 200 or email coc@lcusfoms. gov.my

for further enquiry)
BAHAGIAN A: BUTIRAN PENGENDALI
PART A: DETAILS OF OPERATOR
1) Mo, TTX* (TTX No.% 124-2023-10000001

2) MWama Perniagaan® {Name of Business*) MJ REFUND MJ

BAHAGIAN B: BUTIRAN PEMBAYARAN BALIK
PART B: DETAILS OF REFUND

3 Jenis Pembayaran Balik* {Refund Type®

Peremitan Terlabin bayar Tershap bayar Hutang lapuk
[Remissin) (Overpaid) (Eronecusiy (Ead gete)

Lalr-Lain
(Others)

paid)
2iia Nyatakan
(Pleasa spechy]
4) Maklumat Tuntutan® {Cigim Detailz?
Sila gunakan muka surat sebelah, jika ruangan tidak mencukupi
(Pleaze use psge overdesf if spsce insufficient)
Mo Rujukan TTx-03 Jumish Cukai Telah Dibayar (RM) Amsun Cukai Yang Dituntut (RM)
(TTx-02 Reference No.) {Total Tax Paid) (Tax Amount Claimabie)
124-31008-1/2301 400.00 400.00

5) Jumlzh Amaun Cukai Yang Dituntut* (Totsl Tax Amount Glaimable®) RM400.00

Figure 28 TTx-04A Refund Application form page 1
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BAHAGIAN C: PERAKUAN
PART C: DECLARATION

Saya dengan ini mengaku bahawa maklumat dinyatakan dalam borang ini adalah benar, betul dan lengkap.
(I, hereby declare that the information sfated in the form are frue, comect and complets )

8) Mama Orang Diberi Kuasa* (Name of Authonzed Person®) MARMYAM JAMIELAH
7) Nombor Kad Pengenalan/Fasport* (Identify Card MumberPassport Mo % 290808092009
8) Mombor Akaun Bank Pengendali® 1234587280

{Cperator's Bank Accounf No. )

BANK ISLAM MALAYSIA
8y Mama Bank* (Bank Name®) BERHAD

10} Tarikh* (Date*) 08022023 11} Tandatangan®
(Signature®)

Maklumat Tuntutan* (Claim Detailz*)

Bil. Mo Rupukan TTx-0 Jumnlah Cukai Telah Dibayar (RM) [Amaun Cukai Yang Dituntut (M)
(No.} (TTx-03 Refersnce No.) (Total Tax Paid) (Tax Amount Claimabiz]
1 124-31008-1/2301 400.00 400.00

UNTUK KEGUNAAN PEJABAT (FOR OFFICE US5E ONLY)

Tarikh Diterima® 0&/0272022 Tarikh Cop Pos*
(Received Dafe® (Postmark Date®)
Mombaor Resit* 500018CT

(Rec=ipt Number®)

Figure 29 TTx-04A Refund Application form page 2
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1.1.7 Amend Details of Bank

In status Query, Public User is allowed to amend Details of Bank on refund application

form.
Action Status TTx-03 Mo. BOD Mo. TTx-04 No Taxable Period Overpaid Balanc
- A QUERY 124-31006-1/2301 - 124-2023- 01/07/2022 - RM400.00
P100023-0 31/07/2022
b
m Mo Application 124-31003-0/2301 - . 01/03/2022 - RMZ0,000.00
31/03/2022

Figure 30 Amend button on Refund Request table list

Public user will receive Query Letter after Officer has queried the refund application
(Refer Figure 43 & Figure 44).

Click on Actions button (A) on refund application with status Query (Refer Figure 30).
Click on Amend button (B) to amend the refund application (Refer Figure 30).

System will display amend form for refund application (Refer Figure 31).
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Refund

{2 By JABATAN KASTAM DIRALA MALAYSIA

Royal Molaysian Custems Deportment

Application for Tourism Tax Refund

Refund Status
TTx04 No

Previous Offset No

QUERY

161-2023-P110013-0

PART A: Details of Application for Tourism Tax Refund

TTX No.

Name of Business

PART B: Details of Refund

Refund Type®

Refund Method” :

Payment Receipt No. :

Currency”:

Select Taxoble Period*

PENDING PAYMENT

Claim Details’

Form No.

161-31001-0/2306

PART C: Dotails of Bank

Bank Account Type'

Digital Platform Service Provider’

Account No.*

Account Halder Nome*

Bank Name* :

Bank Address®

Country* :

State®

Postcade*

City™:

Swift Code”

Application Letter®

Remission Approval Letter

161-2023-11000092

PPPD REFUND

501077CT

TRY /LIRA

*-03 No.

BOD No.

161-31002-02306 -

Form Type axabl

Tox Return 01/01/2023
31/01/2023
0 CURRENT SAVING

s Bank 0099887766

PPPD REFUND SDN BHD

BANK PPPD REFUND

BANK ADDRESS 1

BANK ADDRESS 2

BANK ADDRESS 2

Turkey

ANKARA

40012

SEHIR

001201

1 TEST 1.pdf

Payment Receipt with the Overpaid

Amount*

Front page of Bank Statement*

Business Registration Document

Other Document

PART D: Declaration

1 TEST 2.pdf

1 TEST 3.pdf

English  (§) 161-2023-1

Refund ID -

Submitted Date/Time 06/06/2023 10:52:25 AM

Period Actual Amount Payal

01/02/2023 -
28/02/2023

RM2,500.00

Total Tax Paid (RM) Overpaid (RM)

RM3,500.00 RM2,500.00

Amount Claimmable :

RM2,500.00
Offset / Carry Forward Balance (RM) : RMO.00
Total Amount Claimmabie (RM) : RM2,500.00

Uplood Supporting Document

Uplead Supporting Document

Upload Supporting Document

| hereby declare that the information stated in the form are true ond complete ond agree any notice to be served to me through electronic device

Name Of Authorized Person® :

Identity Card No. f Pussport No.*

Officer Remark

SOPHEA Al

990909099009

Paid Balance (RM)

RM2.500.00

Claimmable

2500

'YOUR DOCUMENTS ARE NOT COMPLETE. PLEASE COMPLETE YOUR DOCUMENTS TO PROCEED WITH THE APPLICATION.

DOCUMENTS NEEDED:
1. SIGNED REMISSION APPROVAL LETTER

List of historical amendments (System will show all history including the one show above)

Bil TTx-04A No

>0 161-2023-P110013-0 -

Received | Digital Platfo

0099887766

me Bank Name

PPPD REFUND SDN BHD

BANK PPPD REFUND

Bank Address

BANK ADDRESS
BANK ADDRESS
BANK ADDRESS

00092 | SOPHEA AHMED 1]

Figure 31 Amend form for Refund Application
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Input amount claimable in Amount Claimable field (Refer Figure 31).
Note: Mandatory.

Note: Amount Claimable cannot be more than Overpaid.

Select bank account type from Bank Account Type radio button (Refer Figure 31).

Note: Mandatory.

Note: There are 2 Bank Account Type including Current and Saving.

Input bank account no. in Digital Platform Service Provider's Bank Account No. field

(Refer Figure 31).
Note: Mandatory.

Input account holder name in Account Holder Name field (Refer Figure 31).

Note: Mandatory.

Note: This field should match the Account Holder Name on the Front Page of the

Bank Draft.

. Input bank name in Bank Name field (Refer Figure 31).

Note: Mandatory.

. Input bank address in Bank Address field (Refer Figure 31).

Note: Mandatory.

. Select country from Country drop down (Refer Figure 31).

Note: Mandatory.

. Input state in State field (Refer Figure 31).

Note: Mandatory.

. Input postcode in Postcode field (Refer Figure 31).

Note: Mandatory.

. Input city in City field (Refer Figure 31).

Note: Mandatory.

. Input swiftf code in Swift Code field (Refer Figure 31).

Note: Mandatory.

31).
Note: Mandatory.

. System will display File Upload window (Refer Figure 32).

. Click on Upload Supporting Document field to upload Application Letter (Refer Figure
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9 File Upload
T ‘r » ThisPC » Downloads v | O Search Downloads
Organize + MNew folder =~ [ @
Rujukan Format * MName Date mcclifi\r:JcI Type "
v @& This PC ~ Last week (11)

§ 30 Objects STAG TTX-03A 2ND REMINDER Adobe Acro
[ Desktop STAG TTX-03A 15T REMINDER Adobe Acro
£ Documents SEND REMINDER TTX-024 Adobe Acro
J Downloads SEND REMINDER TTX-03 Adobe Acro
J" Musi document Adobe Acro

usic
) TTX-03 - SECOND REMINDER Adobe Acro
=] Pictures TTX-03 - FIRST REMINDER Adobe Acro
& Videos TTX-D3A - APPROVE AMEND Adobe Acra
‘= Local Disk (C) TTX-03A - REJECT AMEND Adobe Acro
- Local Disk (D) TTX-03 - APPROVE AMEND Adobe Acro
[&] TTX-03 - REJECT AMEND /2, : Adobe Acro ¥
¥ MNetwork v < >
File name: | v| All Supported Types ~
AI Open I I Cancel IB

Figure 32 File Upload Window (Amend form)

. Select the file and click Open button (A) to upload (Refer Figure 32).

. Click on Cancel button (B) to return to create application page (Refer Figure 32).

. Click on Upload Supporting Document field to upload Remission Approval Letter
(Refer Figure 31).
Note: Optional.

. Click on Upload Supporting Document field to upload Payment Receipt with the
Overpaid Amount (Refer Figure 31).
Note: Mandatory.

. Click on Upload Supporting Document field to upload Front page of Bank Statement
(Refer Figure 31).
Note: Mandatory.

. Click on Upload Supporting Document field to upload Business Registration Document
(Refer Figure 31).
Note: Optional.

. Click on Upload Supporting Document field to upload Other Document (Refer Figure
31).
Note: Optional.
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26. Click on Back button (A) to return to the Refund Request page (Refer Figure 31).
27. Click on Submit button (B) to submit amendments (Refer Figure 31).

28. System will display confirmation message (Refer Figure 33).

Submit Record
Refund Application will be submitted. Are you sure?

A B

ﬂ

Figure 33 Amend confirmation message

29. Click on Cancel button (A) to return to amend refund application form (Refer Figure
33).
30. Click on Yes button (B) to continue submit amendments (Refer Figure 33).

31. System will display success message (Refer Figure 34).

&

Submit Record

Refund Application Submitted Successfully

A

Figure 34 Amend success message

32. Click on OK button (A) (Refer Figure 34).
33. Amendments is successfully submitted. Status will be updated to Pending Approval

(Refer Figure 35).
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Application for Tourism Tax Refund
Refund Stotus Refund 1D
TTx04 No 124-2023-P100023-1 Submitted Date/Time 08/02/2023 05:23:13 PM
Previous Offcet No
PART A: Details of Application for Tourism Tax Refund
TTX M. 124-2023-10000001
Mame of Business : M) REFUND M)
Figure 35 Refund Application with status Pending Approval (Amend form)
List of histarical amendments (System will show all history including the one show above)
Bil TTx-04A No Receive Digital Platform Service  Account Holder Name  Bank Name Bank Address Postcode City Sta
0 161-2023-P110013-0 - 0099887766 PPPD REFUND SDN BANK BANK ADDRESS 1 40012 SEHIR ANI
BHD PPPD BANK ADDRESS 2
REFUND BANK ADDRESS 3
>1 161-2023-P110013-1 - 112233445566 ACCOUNT PFFD BAMK OF ADDRESS 1 40012 SEHIR ANI
REFUND TURKEY ADDRESS 2
ADDRESS 3

Figure 36 List of historical amendments table list

34. The history of amendments will be displayed in List of historical amendments table list

(Refer Figure 36).
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1.2 Refund Status/ History

T i {5} ool avse
L TAY

Refund Status History

TTx-03 No. Stotus

Refund Method TTx-04 Na Submitted Date

31/03/2022

31/07/2022

31/07/2022

ACCOUNT 3011112022

28/02/2019

30/04/2019

1023 10000001 | MARIAM AMIELAH £

Refund Method |  Taxable Period TTx-04 No TTx-03 Na. BOD Na. Submitted Date

OFFSETTING OFFSET 01/03/2022 - 124-2023-P100004-0 124-31003-0/2301 - 03/01/2023

REJECTED OFFSET 01/07/2022 - 124-2023-P100010-0 124-31006-0/2301 - 19/01/2023

REJECTED CREDIT 011172022 - 124-2023-P1O00L1-0 124-31011-0/2301 - 19/01/2023

REJECTED OFFSET 01/02/2019 - 124-2023-P100019-0 124-31002-0/2302 - 0a/02/2023

REJECTED OFFSET 010072022 - 124-2023-P100018-0 124-31006-012301 - 31012023
O Actior

REJECTED OFFSET 01/04/2019 - 124-2023-P100020-0 124-31004-0/2302 - 0a/02/2023

90,000.00

400.00

400.00

430.00

100,000.00

100,001.00

Figure 37 Refund Status/ History page

1. In Refund Status/ History, system will display Refund Status/ History table list. It will

display refund application with status Rejected, Approved, Offsetting, Issued To Bank,

Query From iGFMAS and Rejected By Bank.

2. Click Advanced Filters button (A) to filter the table list by Refund ID, TTx-03 No., Status,

Refund Method, TTx-04 No. and Submitted Date (Refer Figure 37).
3. Click Clear button (B) to clear all fields (Refer Figure 37).
4. Click Search button (C) to search the table list (Refer Figure 37).
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1.2.1

View Refund Status/ History

M ’I:t)"\ JABATAN KASTAM DIRAJA MALAYSIA - -
(0% TOI% Royal Malaysion Customs Department English () 124-2023-10000001 | MARIYAM JAMIELAH
Refund Status History
Advonced filters A
Refund ID TTx-03 Mo. Status
Refund IC i
Refund Method TTx-04 No Submited Date
Refund
Refund R st
Action Status~ Refund Methoc  Taxable Period  TTx-04 No TT*-03 No. BOD No. Submitted Date  Refund ID Tot
_A OFFSETTING OFFSET 01/03/2022 - 124-2023- 124-31003-0/230 03/01/2023 RO000004
B 31/03/2022 P100004-0 1 1
C OFFSET 01/07/2022 - 124-2023- 124-31006-0/230 19/01/2023
31/07/2022 P100010-0 1
m REJECTED OFFSET 01/07/2022 - 124-2023- 124-31006-0/230 31/01/2023
31/07/2022 P100018-0 1
m REJECTED CREDIT 01/11/2022 - 124-2023- 124-31011-0/230 19/01/2023
ACCOUNT 30/11/2022 P100011-0 1
m REJECTED OFFSET 01/02/2019 - 124-2023- 124-31002-0/230 08/02/2023
28/02/2019 P100019-0 2
m REJECTED OFFSET 01/04/2019 - 124-2023- 124-31004-0/230 08/02/2023
30/04/2019 P100020-0 2
< >

Figure 38 View and Print buttons in Refund Status/ History

1. Click on Action button (A) on refund application with status Rejected, Approved,

Offsetting, Issued To Bank, Query From iGFMAS and Rejected By Bank (Refer Figure

38).

2. Click on View button (B) to view the Refund Application (Refer Figure 38).

3. System will display the Refund Application page (Refer Figure 39).
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o 30 00

A DA MALAYSIA

Applica
Hefund Stotus pr— Retund
Thaa o 12072110077 Submted Do Tme 01112073 10:32.45 A

Previous Offset No. -

PART 4;Dotails of Application for Tourism Tax Refund
R 1612023 110001 10
Nams of Business (GREEN GRASS HOTEL

PART B:Dotalts of Refund

Refuna Ty

Retung Mizhas 1

Poyment feceipt Ho. 2023250101100004837X
Currency®
Gl Detois
Form . Form Type Taxsble Persiod otal Tox Paid (RM) Overpaid (A1 Amount Claimable
[
Amount Claimable {R4) - =
Bank-in Amourt (RM} B08
Total Amount Claimable (M) AML1Z000
PART C: Dstalls of Bank
Bk Aczaunt Typet SRRER
igital Platfoem Sarvice Providar's Bank P
R
Account Holder Nor (GREEN GRASS HOTEL
Bk Nt BANK ISLAM MALAYSIA BERHAD
ADORESS L
anoRess?
ADORESS 3
Country o
st PUTREJavA
[rre—
iy PRESINT 2
Switoce P Swift Code Descrption f——
caton Lt
L TEST L per
Remizsion Approual Letter
bayment fecelpt with the Guarpale
g
LresT2ger
Front page of Bark Statement
LTesTaper
Business Regisrotion Document
Gtner Decument
PART D: Daclaration
=i state form cre -
Narme O Authcraeet orcon A oL
Identity Card Mo./ Passport o T ™
702012585
List of histrice: amanimerts {Syzsemm will sham ol hisory including the are snow abaue)
el T 04A Na Racenved Digial Platfarm Accaunt Holdar Nams Bank Name Bank Addr
Bate Service Providers

Dk Account e

1a0024a1984129 £ Grass HOTEL

FISLAM MALSTSA
wten

Figure 39 Refund Application page 2
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Click on Back button (A) to return to the Refund Request page (Refer Figure 39).

Click on Print button (C) fo print the application form (Refer Figure 38).

System will display print refund application page (Refer Figure 27).

Click on Cancel button (A) to return to the submitted refund application page (Refer

Figure 27).

Click on Download button (B) to continue print the refund application form (Refer

Figure 27).

PDF file of the refund application will be downloaded (Refer Figure 28 & Figure 29).
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1.3 Inbox

Inbox

AN 3]l JABATAN KASTAM DIRAJA MALAYSIA
T2 )Y Royal Moloysian Customs Deportment

English () 125-2023-10000001] MARIYAM JAMIELAN

Advonced fiters ~ | A

Email Sent Dote

Email Date

08/02/2023 10:07 AM
0B/02/2023 04:36 PM

08/02/2023 04:08 PM

08/02/2023 04:05 PM

08/02/2023 03:14 PM

bject

STATUS PERMOHOMNAN TUNTUTAN
PEMBAYARAN BALIK CUKAI PELANCONGAN

STATUS PERMOHOMNAN TUNTUTAN
PEMBAYARAN BALIK CUKAI PELANCONGAN

NOTIS PERINGATAN PEMBAYARAN CUKAI DI
BAWAH SEKSYEN 19 AKTA CUKAI
PELANCONGAN 2017

NOTIS PERINGATAN PEMBAYARAN CUKAI DI
BAWAH SEKSYEN 19 AKTA CUKAI
PELANCONGAN 2017

PENOLAKAN URUSNIAGA ELECTRONIC FUND
TRANSFER(EFT) OLEH BANK

Email

khattab testingl@gmail.com
khattab testing1@gmail.com

khattab testingl@gmail.com
khattab testingl@gmail.com

khattabtesting 1@gmail.com

C

Figure 40 Inbox page

1. Inlnbox, system will display all noftification letters received by public user (Refer Figure

40).

2. Click Advanced Filters button (A) to filter the table list by Email Sent Date (Refer Figure

40).

3. Input keywords in Search field (B) (Refer Figure 40) and press Enter. System will display

available data.

4. Click Inquiry button (C) to search the table list by filter (Refer Figure 40).

5. Click Clear button (D) to clear all filter fields (Refer Figure 40).




User Manual

Doc Ref: EITS/ICMMI/ENG/RSD/UM

Version: 3.0

JABATAN KASTAM DIRAJA MALAYSIA

Doc ID: MYTTX_PPPD_REFUND_UM_v3.0

Page No: 39

1.3.1 View & Download Notification Letters

I Refund_Approved_Offsetting_124-2023-10000001_20230209_100704.pdf (NEW) I

- 08/02/2023 04:36 PM

STATUS PERMOHONAN TUNTUTAMN

Email Date Main Subject
A
- 09/02/2023 10:07 AM STATUS PERMOHONAN TUNMTUTAN
PEMBAYARAN BALIK CUKAI PELANCONGAN
sAttachments B

PEMBAYARAN BALIK CUKAI PELANCONGAN

Emai

khattab.testingl@gmail com

khattab.testingl@gmail.com

Figure 41 Open button in Inbox table list

1. Click Open button (A) (Refer Figure 41).

E S

System will display attachment(s) available (Refer Figure 41).
Click on the Link Attachment (B) (Refer Figure 41).

System will display print notification letter page (Refer Figure 41).

_100704.pdf

JABATAN KASTAM DIRAJA MALAYSIA
PUSAT PEMPROSESAN KASTAM

ARAS 1, BLOK A, KOMPLEKS

KASTAM WPKL, JALAN SS 6/3,

KELANA JAYA

47301 PETALING JAYA SELANGOR

Telefon +503 7884 0200 / 1-300-838-500
Faksimile : +603 7880 1808

Laman Web : www.myttx customs.gov.my
Emel coc@customs gov.my

MJ REFUND MJ

ADDRESS No. TTx
ADDRESS Stesen
ADDRESS

91000 TAWAU SABAH

Tuan/Puan,

TTx-04 No. 124-2023-P100026-0
Amaun Dipohon (RM)
Tempoh Bercukai Dipohon
Amaun Offset (RM)

Tempoh Bercukai (Offset)
Baki Pembayaran Balik (RM)

600.00
01/09/2022 - 30/09/2022
520.00

01166(‘2022 - 30/06/2022
0.00

Sekian, terima kasih
“BERKHIDMAT UNTUK NEGARA"
Saya yang menjalankan amanah

Ketua Pengarah Kastam
Jabatan Kastam Diraja Malaysia

MJ REFUND MJ Rujukan Kami 124-2023-P100026-0
il 09/02/2023

: 124-2023-10000001
\WAU

STATUS PERMOHONAN TUNTUTAN PEMBAYARAN BALIK CUKAI PELANCONGAN DI BAWAH
SEKSYEN 21, SEKSYEN 22 DAN SEKSYEN 23 AKTA CUKAI PELANCONGAN 2017

Sukacita dimaklumkan, tuntutan _pembayaran balik tuan bagi tempoh bercukai 01/09/2022 -
30/09/2022 sebanyak RMS20.00 felah DILULUSKAN. Walau bagaimanapun, sebahagian /
keseluruhan jumiah tuntutan tersebut telah digunakan untuk membayar tunggakan cukai / penalt
yang masih belum diselesaikan dan baki pembayaran balik (jka ada) adalah seperti berikut:

S L

Figure 42 Print notification letter page

5. Click on Print button (A) to continue print the nofification letter (Refer Figure 42).

6. PDF file of the notification letter will be downloaded.
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1.3.1.1 Query Letter

1. Public user will receive Query Letter after Officer has queried the refund application

(Refer Figure 43 & Figure 44).

ROYAL MALAYSIAN CUSTOMS DEPARTMENT
CUSTOMS PROCESSING CENTRE

LEVEL 1, BLOCK A, WPKL CUSTOMS
COMPLEX, JALAN SS6/3, KELANA JAYA

47301 PETALING JAYA SELANGOR

Telephone :  1-300-888-500

Website - www.myttx. customs.gov.my

E-mail : ccc@customs.gov.my
PPPD REFUND Our Reference. : 161-2023-P110013-0
PPPD REFUND Date - 06/06/2023

TTx No. +161-2023-11000092

ADDRESS 1 . :
ADDRESS 2 Station - IBU PEJABAT
ADDRESS 3
40012 SEHIR ANKARA
TURKEY
SirfMadam,

REFUND STATUS UNDER SECTION 21, SECTION 22 AND SECTION 23 OF
TOURISM TAX ACT 2017

Referring to the above matter.

2. Kindly be informed that your application for refund under Tourism Tax Act 2017 as
below have been QUERIED. Please submit additional information/document(s) as

follows:
Taxable Period - 01/01/2023 - 3170172023
Amount - RM2,500.00
TTx-04A No. - 161-2023-P110013-0

YOUR DOCUMENTS ARE NOT COMPLETE. PLEASE COMPLETE YOUR
DOCUMENTS TO PROCEED WITH THE APPLICATION.

DOCUMENTS NEEDED:
1. SIGNED REMISSION APPROVAL LETTER

Figure 43 Query Letter page 1
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3. You are required to submit all document within 14 days from the date of this
letter. Failure to submit will cause your claim to be rejected and the decision is final.

4. You may visit the official website of www.myttx.customs.gov.my or contact our
officer via email stag ttx2022@gmail.com or by phone 130-03123456739 for further
information.

Thank you.
“BERKHIDMAT UNTUK NEGARA"

Saya yang menjalankan amanah.

Director General of Customs
Royal Malaysian Customs Department

This is an electonically generated document. No signature required

Figure 44 Query Letter page 2
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1.3.1.2 Approved Offsetting Letter

1. Public user will receive Approved Offsetting Letter after Officer has approved the

offset refund application (Refer Figure 45).

ROYAL MALAYSIAN CUSTOMS

5]

DEPARTMENT o |
CUSTOMS PROCESSING CENTRE {
LEVEL 1, BLOCK A, WPKL CUSTOMS

47301 PETALING JAYA SELANGOR

COMPLEX, JALAM SS56/3, KELAMNA JAYA L] [ o

Telephone @ 1-300-888-500
Wabsite o wanw. myltts customs.gov.my
E-mail o coof@oustoms.gov.my
MJ SDN BHD Cur Reference. | 161-2023-P110018-0
TEST SURAT PPPO 2 ThcNe . 161-2023-11000024
W Mo : - -
BANK ADDRESS 1 Station C|IBU PEJABAT

BAMK ADDRESS 2
BAMK ADDRESS 3
41005 SEHIR ANKARA
Turkey

SirMadam,

REFUND STATUS UNDERSECTION 21, SECTION 22 AND SECTIOM 23 OF
TOURISM TAX ACT 2017

Referring to the above matter.

2 Kindly be informed that your refund application for taxable period of 01/04/2022 -
30/04/2022 amounting to RMS00.00 has been APPROVED. However, a
partftotal refund claim has bean used to pay your outstanding
tax/penalty and the remaining payment (if any) is as follows:

TTe-048 Mo, S 161-2023-P110018-0
Requested Amount . RMZ00.00
Taxable Period S 01042022 - 3000472022
[Requestad) - RMS00.00
Offsetting Amount 0140172023 - 3170172023
Taxable Period [Offset) - RMO.00
Refund Balance

Thank you.

“BERKHIDMAT UNTUK NEGARA"
Saya yang meanjalankan amanah.

Director General of Customs
Royal Malaysian Customs Department

Figure 45 Approved Offsetting Letter page 1
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This is an electonically generated document. No signature required

Figure 46 Approved Offsetting Letter page 2
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1.3.1.3 Approved Bank-In Letter

1. Public user will receive Approved Bank-In Letter after Officer has approved the bank-

in refund application (Refer Figure 47).

ROYAL MALAYSIAN CUSTOMS
DEPARTMENT

CUSTOMS PROCESSING CENTRE
LEVEL 1, BLOCK A, WPKL CUSTOMS
COMPLEX, JALAN SS6/3, KELANA JAYA
47301 PETALING JAYA SELANGOR

(S

Telephone  : 1-300-838-500

Website o www.mytts.customs. gov.my

E-mail . ccoi@customs. gov.my
GREEN GRASS HOTEL Our Reference. : 161-2023-P110028-0
GREEN WORLD SDN BHD Date - 05/11/2023
JALAN RAHIM SELAMAT TTx No. - 161-2023-11000110
LORONG 712 Station - IBU PEJABAT
50000 KUALA LUMPUR
KUALA LUMPUR

SirMadam,

REFUND STATUS UNDER SECTION 21, SECTION 22 AND SECTION 23 OF
TOURISM TAX ACT 2017

Referring to the above matter.

2. Kindly be informed that your application for refund under Tourism Tax Act 2017 as
below have bean APPROVED:

Refund No. - 161-2023-P110028-0

Payment Amount :© RM149,100.00

Taxable Period  : 0171042023 - 31/10/2023

Bank Name

Bank Account No. ; 08041274182

Transaction Date : 05/11/2023
Remark - PEMBAYARAN BALIK LEBIHAN CUKAI PELANCONGAN

Thank you.
“BERKHIDMAT UNTUK NEGARA”

Saya yang menjalankan amanah.

Director General of Customs
Royal Malaysian Customs Department

This is an electonically generated document. No signature required

Figure 47 Approved Bank-In Letter page
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1.3.1.4 Rejected Application Letter

1. Public user will receive Rejected Application Letter after Officer has rejected the

refund application (Refer Figure 48).

ROYAL MALAYSIAN CUSTOMS DEPARTMENT
CUSTOME PROCESSING CENTRE

LEVEL 1, BLOCK A, WPEL CUSTOMS
COMPLEX, JALAMN 5563, KELANA JAYA

47301 PETALIMG JAYA SELANGOR

7

Rederring 10 the above maller.

been REJECTED due b

= REJECT THIS APPLICATICN

Thank yau.
"BEREHIDMAT UNTUK NEGARA™
Saya yang mengalankan amanah.

Director General of Customs

3. Yau may visil the official website of watw mylle customs gov my
adlednZ2lZ3@gmall.com af by phone 130-031 23456788 for further information.

Royal Malaysian Customs Departrment

Telephane 1300558500

Wiebsite T wew. mythe customes. gov.my

E-=mail :  cooicustoms.gov.my
S5677863903 Referance Mo, @ 161-2023-P110004-0
MU CO. B0N BHD Cate CAR0EE0E3
ADDRESE 1 TTx Ma. - 161-2023-11000029
ADDRESS 2 Staban - IBU PEJABAT
ADDRESE 3
40012 ANKARA SEHIR Turkey
Sir § Madam,

REFUND STATUS UNDER SECTION 21, SECTION 22 AND SECTION 23 OF TOURISM TAX ACT

2. Kindly be informed thal your apphcabon for refund under Toursm Tax Act 2017 as below have

or comact ow officer va email

This is an slectoruically penerated doecimeanl, No sighalure reguired

Figure 48 Rejected Application Letter page




