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1 Payment Request - Telegraphic Transfer

1.1 Payment Request

M ﬁ@{}’ JABATAN KASTAM DIRAJA MALAYSIA .
kY D&Y Royal Malaysian Customs Department English G

LI TA

de“I

Dashboard Dashboard & - o

- Company Summary E] Login
Licensa Na. 161-2023-11000024 Name NUR ANISA
Company TESTING LEDGER - TT Identity No. 971225106976
Name
BRN —— Type of User PUBLIC USER
No./Identity
Card No. Access Level ADMINISTRATOR
Station Name IBU PEJABAT Last Login

03/02/2023 11:24

P
Tdk‘ Tax Submission Reminder

Figure 1 Payment menu

1. Click on Payment menu (A) (Refer Figure 1).
2. Click on Payment Request sub menu (B) (Refer Figure 1).

3. Payment request page will be displayed (Refer Figure 2).

161-2023-11000024 | 230082094224

TRy Bk B0 o

ﬂ- AN

Payment Request

Figure 2 Payment Request page
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4. Click on Telegraphic Transfer (TT) option (A) (Refer Figure 2).

5. Select transaction in Payment Request table (B) (Refer Figure 2).
Note: Telegraphic Transfer only able to do one-to-one transaction

6. Click on Continue button (C) (Refer Figure 2).

7. Telegraphic Transfer Bank Details pop-out will be displayed (Refer

BANK ACCOUNT DETAILS FOR PAYMENT OF
MYTTX VIA TELEGRAPHIC TRANSFER

Figure 3 Bank Account Details for Payment of MyTTIx via TT

8. Click on Cancel button (A) (Refer Figure 3).
9. Payment Request page will be displayed (Refer Figure 2).
10. Click on Next button (B) (Refer Figure 3).
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1.2 Create Telegraphic Transfer Payment

1.

o M 0N

Confirmation TT Notification Payment Request page will be displayed (Refer Figure 4).

Note: Form details will be displayed on the top of the page.

N ik o

Payment | Confirm TT Notification Payment Request

Paymont Summary Datails:

Figure 4 Confirmation TT Nofification Payment Request

Click on Cancel button (A) (Refer Figure 4).
Payment request page will be displayed (Refer Figure 2).
Click on Save button (B) (Refer Figure 4).

Validation message will be displayed (Refer Figure 5).
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Payment | Confirm TT Notification Payment Request

Payment summary Details:

Figure 5 Validation message for required fields

Input all required fields for Telegraphic Transfer payment (Refer Figure 5).

Input Payment Date in Payment Date field.

Note: Field is mandatory

Click on

at Payment Date label (Refer Figure 6).
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Payment | Confirm TT Notification Payment Request

ur scanned Telegraphic Transfer payment slip information

Figure 6 Payment Date - Information

9. Information description will be displayed (Refer Figure 7).

£ ATA TAM DIRAJA MALAYSIA
J G JABATAN KASTAM DIRALA MALAYS!

Payment | Confirm TT Notification Payment Request

Failed to declare actual payment
SR X oy result in late payment
penalty

Figure 7 Description — Information Payment Date

10. Input Bank Name in Bank Name field.
Note: Field is mandatory
11. Input Account Name in Account Name field.
Note: Field is mandatory
12. Input Account No. in Account No. field.
Note:
e  Field is mandatory
e Numeric value only.
13. Input Amount in Amount field.
Note:
e  Field is mandatory

e  Numeric value only.
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e  Formula: Amount —Tofal TTx No. = Balance
14. Input Reference No. in Reference No. field
Note: Field is mandatory.
15. Input Email in Email field.
Note: Field is optional.
16. Input Remark in Remark field.
Note: Field is mandatory.

17. Input Supporting Document in Supporting Document field.

18. Click on at Supporting Document label (Refer Figure 8).

Supporting Document (@)

Upload Supporting Document

Submitted Date/Time

Figure 8 Supporting Document - Information

19. Information description will be displayed (Refer Figure 9).

Only one (1) file allowed to be

Upload Supporting Document

Figure 9 Description - Information Supporting Document

20. Click on Save bufton (B) in Confirm TT Notification Payment Request page (Refer Figure 4)

21. Save confirmation message will be displayed (Refer Figure 10).
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Save Record

Payment Request will be saved. Are you sure?
A B
[ |
L

Figure 10 Confirmation Save Record message

22. Click on Cancel button (A) (Refer Figure 10).

23. Confirmation TT Notification Payment Request page will be displayed (Refer Figure 4).

24. Click on Yes button (B) to proceed create payment TT process (Refer Figure 10).

25. Success save record message will be displayed (Refer Figure 11).

v

Save Record

Payment Request Saved Successfully

Figure 11 Success saves record message

26. Click on OK button to proceed process
Note: Status payment will display as DRAFT.
27. System will redirect to Payment Status/History page (Refer Figure 12).
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2

Payment Status/History — Telegraphic Transfer

N B enr

Payment Status/History

Figure 12 Payment Status/History page

1. Click on TT (Telegraphic Transfer) payment options (Refer Figure 12).
2. Payment Status/History - Telegraphic Transfer page will be displayed (Refer Figure 13)

£33y JABATAN KASTAM DIRAJA MALAYSIA
ok o 10T gl Engis

Payment Status/History

Figure 13 Payment Status/History - Telegraphic Transfer
3. Input datain Search bar (A) (Refer Figure 13).

4, Click on ﬂ button (Refer Figure 13).
5. Result will be displayed based on the inputted data.
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6. Click on Advanced Filter link (B) (Refer Figure 13).
7. Advanced Filter dropdown will be displayed (Refer Figure 14).

Advanced filters ~
Form No Payment Date Form Type
Status Reference No. Date Submitted
m

Figure 14 Advanced Filter dropdown

8. Input all fields and click on Clear button (A) (Refer Figure 14).
9. Allfields will be reset.

10. Input all fields and click on Search button (B) (Refer Figure 14).
11. Result will be displayed based on data input.

12. Click on Action button (C) (Refer Figure 13).

13. List of action will be displayed (Refer Figure 15).

[over 1A
E= s

Figure 15 List of Action button

14. Click on View button (A) (Refer Figure 15).

15. Confirmation TT Nofification Payment Request — View page will be displayed (Refer Figure
16).
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el fily SAOATAN KASTAN DIRAIA MALKYSA

Payment | Confirm TT Notification Payment Request

------

‘‘‘‘‘‘‘‘‘

Figure 16 Confirmation TT Notification Payment Request - View page

16. Click on Back bufton (Refer Figure 16).

17. Payment Status/History page will be displayed (Figure 12).

18. Click on Edit button (B) (Refer Figure 15).

19. Confirmation TT Notification Payment Request - Edit page will be displayed (Refer Figure
16).
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Payment | Confirm TT Notification Payment Request

A B C
e oo ]

Figure 17 Confirmation TT Notification Payment Request - Edit page

Update all required fields for Telegraphic Transfer payment (Refer Figure 5).

Input Payment Date in Payment Date field.
Note: Field is mandatory
Input Bank Name in Bank Name field.
Note: Field is mandatory
Input Account Name in Account Name field.
Note: Field is mandatory
Input Account No. in Account No. field.
Note:
e  Field is mandatory

e  Numeric value only.




JABATAN KASTAI\EBIRAJA MALAYSIA

User Manual

Doc Ref: EITS/ICMMI/ENG/RSD/UM

Version: 2.0

Doc ID: MYTTX_PPPD_PAYMENT_TT_UM_v2.0

Page No: 12

25.

26.

27.

28.

29.
30.
31.
32.
33.
34.
35.

36.
37.

38.
39.

Input Amount in Amount field.
Note:

e  Field is mandatory

e Numeric value only.

e Formula: Amount —Total TTx No. = Balance
Input Reference No. in Reference No. field

Note: Field is mandatory.

Input Email in Email field.

Note: Field is optional.

Input Remark in Remark field.

Nofte: Field is mandatory.

Input Supporting Document in Supporting Document field.
Click on Back button (A) (Refer Figure 17).

Payment Status/History page will be displayed (Figure 12).
Click on Update button (B) (Refer Figure 17).

Data will be updated based on inputted data

Click on Submit button (C) (Refer Figure 17).

Confirmation Submit record message will be displayed (Refer Figure 18).

Submit Record

Payment Request will be submitted. Are you sure?

A B

Figure 18 Confirmation Submit Record message

Click on Cancel button (A) (Refer Figure 18).

Confirmation TT Notification Payment Request - Edit page will be displayed (Refer Figure

17).
Click on Yes button (B) (Refer Figure 18).

Success save record message will be displayed (Refer Figure 19).
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&

Save Record

Payment Request Saved Successfully

Figure 19 Success saves record message

40. Click on OK button to proceed process
41. Status payment will display as PENDING APPROVAL (Refer Figure 20).

ortment

Payment Status/History

FPX (Financial Process Exchangel ) TT (Telegrophic Transfer)

Figure 20 Payment Status/History - TT - Pending Approval
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3 Payment Notification

1. User will receive email notification (Refer Figure 21).

Tuan TESTING TT 1,

Thank you.

One attachment - Scanned by Gmail ®

i ™=

BB SuccessPayment... '

< 8 O W B 0 & [ 10f 34
. MyTTx <noreply@customs.gov.my> @& 2:03 PM (4 minutes ago)
[ ] W tome ¥

Your payment for Tourism Tax on Malaysian Tourism Tax System (MyTTx) has been successfully approved. Kindly check the receipt and ledger.

*

Figure 21 Email notification

2. User will also receive inbox notification (Refer Figure 22).

£ JABATAN KASTAM DIRAJA MALAYSIA

Inbox

01/12/2022 02:03 PM PAYMENT SUCCESS FRI
CUSTOMS DEPARTMEN

SECTION 19 OF TOURISM TAX ACT 2017

> 01/12/2022 01:39 PM NOTICE OF REMINDER FOR TAX PAYMENT UNDER nishazhrdn@gmail.com

Figure 22 Inbox page

Click on button to expand the notification (Refer Figure 22).

Notification will be expanded (Refer Figure 22).
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i, fiz JABATAN KASTAM DIRAJA MALAYSIA
g‘j" ’@\‘ Royal Malaysian Customs Department English

Inbox

Advanced fitters v

Email Date

Main Subject Ema

- 01/12/2022 02:03 PM PAYMENT SUCCESS FROM ROYAL MALAYSIAN nishazhrdn@gmail.com

zAttachments

CUSTOMS DEPARTMENT (RMCD)

|Successguymen”elvgrnnh\r 20221201_140310.pdf |

o oo

0139PM NOTICE OF REMINDER FOR TAX PAYMENT UNDER nishazhrdn@gmail.com

Figure 23 Inbox - Link document

Click on link to view the document (Refer Figure 23).

Document will be preview (Refer Figure 24).

SuccessPaymentTelegraphic_20221201_140310.pdf X

s ~@ Royal Malaysian Customs Department
4 d Malaysian Tourrsm Tax System (MyTTx)

TING TELEGRAPHIC TRANSFER 1,
vent for Toursm Tax on Malaysien Tourism Tax System (MyTTx} has been successfully approved. Kindly check
 and ledger. Thank you.

Kind regards
Royal Malaysian Customs Department

=

Figure 24 Inbox - Document Preview

7. Click on Close button (A) fo close the preview (Refer Figure 24).

8.

Click on Print button (B) to print the document (Refer Figure 24).
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4 Payment Receipt

%ﬂ ﬁ JABATAN KASTAM DIRAJA MALAYSIA - o T s .
S g s Royal Malaysian Customs Department English L) 181-2023-11000024 230082094224
Dashboard & - oo
=17 '
=] Company Summary @=] Login
License No. 161-2023-11000024 Name NUR ANISA
Company TESTING LEDGER - TT Identity No. 971225106976
Name
Type of User
BRN — PUBLIC USER
No./identity
Card No Access Level ADMINISTRATOR
Station N
aron tame [EUFERES Last Login 03/02/2023 11:24
&\ . .
.\ Tax Submission Reminder

Figure 25 Menu - Payment Receipt

1. Click on Payment (A) menu (Refer Figure 25).
2. Click on Payment Receipt (B) (Refer Figure 25).
3. Payment Receipt page will be displayed (Refer Figure 26).

Payment Receipt

Figure 26 Payment Receipt page

4. Click on Action button (Refer Figure 26).
5. List of action will be displayed (Refer Figure 27).
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Fis JABATAN KASTAM DIRAJA MALAYSIA
xR, B B e C o st

-

Payment Receipt

A
m EIPTED 1 Tax Return 1 T 650

Figure 27 Payment Receipt - List of actions

6. Click on View button (A) to view the receipt (Refer Figure 27).
7. Receipt preview will be displayed (Refer Figure 28).

Preview

Q
I
1

= =
i w7

KERAJAAN MALAYSIA
Jabatan Kastam Diraja Malaysia
BUKAN RESIT RASMI/NOT OFFICIAL RECEIPT
PREVIEW COPY

No.Resit/Receipt No.:5432 401666CT
Tarikh/Date: 01/12/2022

Masa/Time: 02:03 PM

Kod Stesen/Station Code: 161, IBU PEJABAT

10T 00T 0

Figure 28 Receipt — Preview

8. Click on Print button (B) to print receipt (Refer Figure 27).
9. Print receipt will be displayed (Refer Figure 29).
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Print

7

B, (==,
R i

KERAJAAN MALAYSIA
Jabatan Kastam Diraja Malaysia
RESIT RASMI/OFFICIAL RECEIPT
ASAL / ORIGINAL
No.Resil/Receipt No. =55 401666CT
Tarikh/Date: 01/12/2022
Masa/Time: 02:03 PM
Kod Stesen/Station Code: 161, IBU PEJABAT

0000 0O 0

Figure 29 Receipt - Print

10. Click on Cancel button (A) fo close the print modal (Refer Figure 29).
11. Click on Print button (B) to print the receipt (Refer Figure 29).




