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1 Payment sub-menu
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Figure 1 Tourism Tax menu
1. Click on Tourism Tax menu (A) (Refer Figure 1).
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Figure 2 Tourism Tax sub-menu

2. Click on Payment sub-menu (B) (Refer Figure 2).

3. System will list out the sub-menu for Payment (Refer Figure 3).
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Figure 3 Payment sub-menu

Click on Payment Request sub-menu (C) (Refer Figure 3).

System will display the Payment Request page (Refer Figure 4).

Click on Payment Status/History sub-menu (D) (Refer Figure 3).
System will display the Payment Status/History page (Refer Figure 22).

Click on Payment Receipt sub-menu (E) (Refer Figure 3).

0 o N o 0 o~

System will display the Payment Receipt page (Refer Figure 37).
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1.
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Payment Request
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Figure 4 Payment Request page

Choose the Payment Options (A) (Refer the Figure 4).

2. Select the checkbox of Payment Request to-be pay (B) (Refer Figure 4).
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B B i on thmom teporymen

Payment Request
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Figure 5 Select Payment Request to-be pay

4. System will display the Confirm Payment Request page (Refer Figure 6).

3. Click on Continue button (C) to continue the payment process (Refer Figure 5).
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Figure 6 Confirm Payment Request page

5. Choose the Request Mode (D) (Refer Figure 6).
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1.1.1 Request Mode: Individual Account (B2C)
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Confirm Payment Request

Important Notes
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Figure 7 Request Mode - Individual Account (B2C)

1. Click on Edit button (A) to make a partial payment (Refer Figure 7).

2. Edit the Payment Amount to-be pay in the Payment Amount (RM) field (B) (Refer Figure
7).

3. Click on Confirm button (C) to confirm with the payment (Refer Figure 7).

System will display the Payment Confirmation Message (Refer Figure 8).
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Bank fee RM 0.50 will be imposed to tax payer

Are you sure want to proceed?

O,

Figure 8 Payment Confirmation Message

5. Click on Ok button (D) if confirm with the bank fee imposed (Refer Figure 8).

6. System will display the Payment Gateway page (Refer Figure 9).

\ ~,
Ny 5

Transaction Date:
Order No.:
Payment Channel:
Item Summary:

Total Amount:
Bank:*
Customer Email:

Jabatan Kastam Diraja Malaysia
Royal Malaysian Customs Department Payment Page

30/11/2022
20221130900082
B2C

A2406

RM 195.00

|-Select Bank- v @

By clicking on the "Pay via FPX" button , you agree to FPX's Terms & Conditions.

®
e
OFPX

*1f popup blocker 15 active, please disabie and press refresh

List of Patricipating bank that offering FPX as per link below:
http://www.myclear org my/business-fpx/banks-tpa html

Figure 9 Payment Gateway

7. Choose the Bank from the Bank dropdown list (E) (Refer Figure 9).

Note: Mandatory field
8. Click on Pay via FPX button (F) (Refer Figure 9).
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9. System will display the chosen Bank page.

10. Taxpayer can proceed the payment in the Bank website.

m f Jabatan Kastam Diraja Malaysia
AEAT- o X Royal Malaysian Customs Department Payment Page
G..._J" —~—=

3,

FPX Transaction Status

Successful Transaction

Seller Order No : 20221130900082

Order Amount :  RM195.00

FPX Transaction ID : 2211301500010833
Buyer Bank Name : SBIBANK A

Buyer Name i N@m3()/PYN -&B'UYER
Transaction Date : 30/11/2022 3:00:01 PM

©

l C'ontrinuretl | Print |

Figure 10 FPX Transaction Status page

11. Once the payment is success in the Bank website, system will display the FPX
Transaction Status page with Successful Transaction status (Refer Figure 10).

12. Click on Continue button (G) (Refer Figure 10).

13. System will display the Payment Request page (Refer Figure 11).

M &; JABATAN KASTAM DIRAJA MALAYSIA
etk f8 Rayal Malaysian Customs Deparimens English (D 152-2002.10000505) 220000275524

Payment Request

Poyment Dptions

Figure 11 Payment Request (After payment)

14. Click on Payment Status button (H) to view the transaction status (Refer Figure 11).
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15. System wiill display the Payment Status/ History page (Figure 12).

16. Click on Payment Receipt button (l) to view the payment receipt (Refer Figure 11).

17. System will display the Payment Receipt page (Figure 13).

By e i s Depromees
Payment Status/History

Poyment Options

0 FPX. [Financial Process Exchange) TT ({Telegraphic Transfer)

Advanced fiiters ¥

s

Flgure I\.I2 PoymenTSfoTus/H/sfory poge —
18. System will update the payment status to Success (Refer Figure 12).

U E ok 2

Payment Receipt
== wicerre) o = a0 18
it » I .
= o« it
CANCELLED i i .
=N

P

SO0E07CT

Figure 13 demem‘ Receipt

19. System will generate the payment receipt (Refer Figure 13).
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1.1.2 Request Mode: Corporate Account (B2B)

" A JABATANKASTAM DIRAJA MALAYSIA
B B English

&

Confirm Payment Request

Important Notes

Reguest Mode ndividual Account (B2C) 0} Corporate Account {B28)

otal Amount (RM| 189 10

Figure 14 Request Mode - Corporate Account (B2B)

1. Click on Edit button (A) to make a partial payment (Refer Figure 14).

2. Edit the Payment Amount to-be pay in the Payment Amount (RM) field (B) (Refer Figure
14).

3. Click on Confirm button (C) to confirm with the payment (Refer Figure 14).

System will display the Payment Confirmation Message (Refer Figure 15).
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Bank fee RM 1.00 will be imposed to tax payer

Are you sure want to proceed?

Figure 15 Payment Confirmation Message

5. Click on Ok button (D) if confirm with the bank fee imposed (Refer Figure 15).
6. System will display the Payment Gateway page (Refer Figure 16).

-
Jabatan Kastam Diraja Malaysia
ROy Royal Malaysian Customs Department Payment Page

Transaction Date: 01/12/2022

Order No.: 20221201900021

Payment Channel: B2B

Item Summary: A2406

Total Amount: RM 299.00

o E— |G
Customer Email:

By clicking on the "Pay via FPX" button , vou agree to FPX's Terms & Conditions.

®
EZETET B3
O FPX

*If popup blocker 15 active, please disable and press refresh

List of Patricipating bank that offering FPX as per link below:
http:/'worw myclear.org my business-fpx/banks-tpa html

Figure 16 Payment Gateway

7. Choose the Bank from the Bank dropdown list (E) (Refer Figure 16).
Note: Mandatory field
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8. Click on Pay via FPX button (F) (Refer Figure 16).

9. System will display the chosen Bank page.

10. Taxpayer can proceed the payment in the Bank website.

\ '
e, :

Jabatan Kastam Diraja Malaysia
Royal Malaysian Customs Department Payment Page

Authorization Pending
(B2B)

Seller Order No
Order Amount
FPX Transaction ID
Buyer Bank Name
Buyer Name

Transaction Date

FPX Transaction Status

20221201900021
RM259.00
2212011544140847
SBI BANK A

N@m3()/PYN -&B'UYER

1/12/2022 3:44:14 PM

©

Il Continue ||| Print |

Figure 17 FPX Transaction Status page

11. Once the payment is success in the Bank website, system will display the FPX

Transaction Status page with Authorization Pending (B2B) status (Refer Figure 17).
12. Click on Continue button (G) (Refer Figure 17).
13. System will display the Payment Request page (Refer Figure 18).
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Payment Request

Payment Options

Figure 18 Payment Request (After payment)

14. Click on Payment Status button (H) to view the fransaction status (Refer Figure 18).

15. System wiill display the Payment Status/ History page (Figure 19).

o JABATAN HASTAM DIRAJA MALAYSIA
ik i o faeton

Payment Status/History

Figure 19 Payment Status/History page (Authorization Pending)

16. System will update the payment status to Success (Refer Figure 19).
17. Once the payment is approved by the Authorizer in the Bank website, system wiill

update the payment status to Success (Refer Figure 20).
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Advanced fi
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Figure 20 Payment Status/History page (Success)
in 7 B BN L heon Customs beporint tgish &
Payment Receipt
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Figure 21 Payment Receipt

18. System will generate the payment receipt (Refer Figure 21).
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1.2 Payment Status/History

M #{:»\ JABATAN KASTAM DIRAJA MALAYSIA
30 BB | okoysion Cuscams Deparument

Payment Status/History

nt Options

UCCE 0221130900083

SUCCESS 20271130300044

Fayme
@ | FEX (Finoncial Process Exchonge) {Telegro

phic Tronsfer

ndividual (E2C) 195.00 0.00

fividual (B2C) 1.170.00 000

Figure 22 Choose the Payment Options

1. Click on FPX (Financial Process Exchange) radio button (A) (Refer Figure 22).

2. System will display the Payment Status/History page for FPX (Financial Process

Exchange) Payment Options (Refer Figure 23).

Y Fomln Tt
Payment Status/History

Payment Options

20221130900044

© ©Px (Finoncial Process Exchonge| TT {Telegro

=
phic Tronsfer)
Date T ction Am it
3 i 32C 0.60
0z
3041172033 dusssl (B2C 1,170.00 0.00

Figure 23 Payment Status/History - FPX (Financial Process Exchange) page

3. Click on Advanced Filter (B) to filter the Payment Status/History table list (Refer Figure

23).

4, System will display the filter fields (Refer Figure 24).
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1.2.1

4 - JASATAN KASTAM DIRAJA MALAYSIA

Payment Status/History

Figure 24 Filter table list for Payment Status/History

Filter the Payment Status/History table list by
a. Transaction No.
b. Transaction Date
c. Status
Click on Clear button (C) to clear all the filter fields (Refer Figure 24).
Click on Search button (D) fo filter the Payment Status/History table list (Refer Figure 24).
Click on Transaction No hyperlink (E) to view the Payment Status/History details (Refer

Figure 24).

View the Payment Status/History Details

Payment Status/History Details

1.

Figure 25 Payment Status/History Details

Click on Close button (A) to return back Payment Status/History page (Refer Figure 25).
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Payment Status/History

Payment Options

O reX (Financial Process Exchange) TT (Telegraphic Transfer|

Advanced fiters v

Figure 26 Cancel transaction (Send to Online Payment)
1. Click on radio button for the fransaction with Send fo Online Payment status (A) (Refer
Figure 26).

2. System will enable the Cancel Transaction button (B) (Refer Figure 27).

M {.:é\;\ IJ.J.“-:|Ii“:.x\jﬂ5!fﬁlMlD.:F..ifﬂ r.ﬂAlfl.\‘ﬁl: English g
Payment Status/History
P it O
O Fex Financial Pre Exe 1 [Telegrapt |
e ced fil
o " - Indvidugl (B2C)  299.00 0

Figure 27 Click on cancel transaction (Send to Online Payment)

3. Click on Cancel Transaction button (B) to cancel the transaction with Send fo Online
Payment status (Refer Figure 27).

4. System will display the Cancel Transaction window (Refer Figure 28).
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Cancel Transaction

Transaction No. ype Of Poyment

20221201200016

161-2022-1160033 299.00

0.00

Figure 28 Cancel Transaction window

5. Click on Confirm button (C) to proceed with cancel the transaction (Refer Figure 28).

6. System will display the confirmation message (Refer Figure 29).

Cancel Transaction

Are you sure you want to cancel the request?

®

EEES

Figure 29 Confirmation message to Cancel Transaction

7. Click on Yes button (D) (Refer Figure 29).

8. System will display the success message (Refer Figure 30).

Cancel Transaction

Cancel Transaction Successfully

®

Figure 30 Success message for Cancel Transaction
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9. Click on Ok button (E) (Refer Figure 30).

10. System will display the Payment Status/History page (Refer Figure 31).

P " . A A MALAYSIA
Y e e et

Payment Status/History

Agvanced fiflers v

0O FPX (Financial Process Exchonge) TT (Tefegrophic Transfer)

Figure 31 Payment Status/History (After cancel transaction)

11. System will update the payment status to Payment Request Cancelled (Refer Figure

31).
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5 JABATAM KASTAM DIRAIA MALAYSIA
o B 1 ainvson tomaens e menn English

Payment Status/History

SUCCESS 20221123900048 23/11/2022 Corporate (B28)

Figure 32 Cancel transaction (Authorization Pending)
1. Click on radio button for the transaction with Authorization Pending status (A) (Refer
Figure 31).

2. System will enable the Cancel Transaction button (B) (Refer Figure 32).

h_k ﬁ,-‘x JABATAN KASTAM DIRAJA MALAYSIA j - . =

Payment Status/History

O

20221133000048 23/11/2022 Carporate (B2B) 325.00 0.00

Figure 33 Click on cancel transaction (Authorization Pending)

3. Click on Cancel Transaction button (B) to cancel the fransaction with Authorization
Pending status (Refer Figure 32).

4. System will display the Cancel Transaction window (Refer Figure 33).
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Cancel Transaction

Transaction No Type Of Payment Form No. Actucl Amount{RM Paid Amount

20221124200003 Tax Return 072-30011-0/2211 299.00 0.00

©
=]

Figure 34 Cancel Transaction window

5. Click on Confirm button (C) to proceed with cancel the transaction (Refer Figure 33).

6. System will display the confirmation message (Refer Figure 34).

Cancel Transaction

Are you sure you want to cancel the request?

®

EEES

Figure 35 Confirmation message to Cancel Transaction

7. Click on Yes button (D) (Refer Figure 34).

8. System will display the success message (Refer Figure 36).

Cancel Transaction

Cancel Transaction Successfully

®

Figure 36 Success message for Cancel Transaction
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9. Click on Ok button (E) (Refer Figure 36).

10. System will display the Payment Status/History page (Refer Figure 37).

4 L gl JABATAN KASTAM DHRAJA MALAYSIA

Payment Status/History

Payment Options

© FPx (Finoncial Process Exchange)

Figure 37 Payment Status/History (After cancel transaction)

11. System will update the payment status to Payment Request Cancelled (Refer Figure

36).
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1.3 Payment Receipt

i Wy T i @
Payment Receipt
wipt
@ O Actions = RECEIPTED 161-30036 Tae Return 30/11/2022 401631CT 185,40
w211 03 ?
RECEIPTED 161-2022 Bill of Dermand 4015970H 1170.00
116
CANCELLED 1 Fet 01121CT I
& Actions ~ CANCELLED 161-2022 Bill of Demand 09112022 5005130H
1160024 05:06:46 PM
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Figure 38 Payment Receipt page

1. Click on Actions button (A) (Refer Figure 38).

2. System will display items in Actions dropdown button (Refer Figure 39).
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Figure 39 Items in Actions dropdown button

Click on View button (B) to view the preview payment receipt (Refer Figure 39).
System will display the preview payment receipt window (Refer Figure 40).

Click on Print button (C) to print the payment receipt (Refer Figure 39).

AL

System will display the print payment receipt window (Refer Figure 41).
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Figure 40 Preview window
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Figure 41 Print window

Click on Print button (D) to print the payment receipt (Refer Figure 41).
8. Payment receipt is ready to print.
9. System will update the print count (Refer Figure 42).

Note: Maximum of Print Count is 3.
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Figure 42 Print count update after print payment receipt
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2 Subsidiary Ledger sub-menu
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Figure 43 Tourism Tax menu

1. Click on Tourism Tax menu (A) (Refer Figure 43).
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Figure 44 Tourism Tax sub-menu

2. Click on Subsidiary Ledger sub-menu (B) (Refer Figure 44).
3. System will display the Subsidiary Ledger Monitoring page (Refer Figure 45).
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Subsidiary Ledger Monitoring
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Figure 45 Payment sub-menu

Click on Year field (C) (Refer Figure 45).
System will display the Year picker (Refer Figure 46).
Click on Search button (E) to view the ledger by selected year (Refer Figure 45).

System will display the ledger by selected year.
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Click on Reset button (D) to reset the ledger filter (Refer Figure 45).
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Figure 46 Year picker




