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1 Payment sub-menu

f‘l'.?y @}: JABATAN KASTAM DIRAJA MALAYSIA

Royal Maloysian Customs Department

yma? “/

LAY

Dashboard

Dashboard &

Administrations

@ :j Company Summary

Tourism Tax

License No 161-2022-11000025

Company Name

BRN No./Identity
Card No.

A2406

Station Name IBU PEJABAT

Tax Submission Reminder

TEST PAYMENT PPPD HOTEL

English (@) 161-2022.1
@=] Login
hine NOAH BIN ASTAR
Identity No 900806106813
Type of User PUBLIC USER

Access Level ADMINISTRATOR

Lost Login 15/11/2022 08:37

Figure 1 Tourism Tax menu

1. Click on Tourism Tax menu (A) (Refer Figure 1).

mw TR/

. TA]
Dashboard

Adminis

Company Summary

Tourism Tax

License No 161-2022-11000025

Company Name

BRN No./ldentity
Card No.

A24086

F—

Refund

Station Name IBU PEJABAT

Reminder

ry Ledger

Tax Submission Reminder

TEST PAYMENT PPPD HOTEL

English (B 161-2022-11000025) 2
Login
. NOAH BIN ASTAR
Identity No 900806106813
Type of User PUBLIC USER

Mocess Level ADMINISTRATOR

Last Login 15/11/2022 08:37

22000027522

Figure 2 Tourism Tax sub-menu

2. Click on Payment sub-menu (B) (Refer Figure 2).

3. System will list out the sub-menu for Payment (Refer Figure 3).
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i ﬁ@}'\ JABATAN KASTAM DIRAJA MALAYSIA
S r~ Sm—r~ Royal Malaysion Customs Department

Dashboard Dashboard & - :

Administrations

% Company Summary
Licese: No. 161-2022-11000025
Compary Nome TEST PAYMENT PPPD HOTEL
Bill of Demand (BOD Status) BRN No./Identity A2406
Card No,
Payment Station Name IBU PEJABAT

QO]

Tax Submission Reminder

@3 Login

Name
Identity No
Type of User
Access Level

Last Login

English (&) 161-2022-11000025) 220000275224

NOAH BIN ASTAR

900806106813

PUBLIC USER

ADMINISTRATOR

15/11/2022 08:37

Figure 3 Payment sub-menu

0 o N o 0 o~

Click on Payment Request sub-menu (C) (Refer Figure 3).

Click on Payment Status/History sub-menu (D) (Refer Figure 3).

Click on Payment Receipt sub-menu (E) (Refer Figure 3).

System will display the Payment Request page (Refer Figure 4).

System will display the Payment Status/History page (Refer Figure 22).

System will display the Payment Receipt page (Refer Figure 37).
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M P ; JABATAN KASTAM DIRAJA MALAYSIA o
’-,;-" ¥ f@:\ Royal Malaysian Customs Department English (& 161-2022-11000025) 220000275224
Payment Request
@ | Payment Options: FPX (Financial Process Exchange) TT (Telegraphic Transfer)
Select Request Date Form Type Form No Tax Amount Penalty Amount Total Amount
Maintenance
30/11/2022 Tax Return 161-30036 150.00 45.00 195.00
Tax Return
0/2211
Tax Return Maintenance
Bill of Dem 16/11/2022 Bill of Demand 161-2022 230.00 €9.00 299.00
1160033
Payment
07/11/2022 Bill of Demand 161-2022 669.00 201.00 870.00
Payment Request
1160024
Payment Status/H
Payment Receipt
Refund
Reminder

Figure 4 Payment Request page

1. Choose the Payment Options (A) (Refer the Figure 4).
2. Select the checkbox of Payment Request to-be pay (B) (Refer Figure 4).

M 4 B JABATAN KASTAM DIRAJA MALAYSIA
',_‘_’ ﬁ@} Royal Malaysion Customs Department
Payment Request

Payment Options:

Request Date Form Type

file Mointenance
30/11/2022 Tax Return

Tax Return

Tax Return Maintenance
Bill of Demand (BOD Status) 161172022

Payment
07/11/2022

Poyment Request

Refund

Reminder

O rPx (Financial Process Exchange)

Bill of Demand

Bill of Demand

English

TT (Telegraphic Transfer)

Form No. Tax Amount Penalty Amount

161-30036 150.00 45.00
02211

161-2022 230.00 69.00
1160033

161-2022 669.00 201.00
1160024

1000025 | 2200

s
& 161-2022-11

00275224

Total Amount

195.00

299.00

870.00

Figure 5 Select Payment Request to-be pay

3. Click on Continue button (C) to continue the payment process (Refer Figure 5).

4. System will display the Confirm Payment Request page (Refer Figure 6).
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i) Y2l JABATAN KASTAM DIRAJA MALAYSIA ) o
g f@\' Royal Malaysian Customs Department English L) 072

Confirm Payment Request

Adminis
Important Notes
1. Browser F5 or Refresh button has been disabled on this page. If you do not see or accidentally close the online payment pop-up screen after

the press confirmation button, please Cancel the transaction at the Payment Status/ History page and redo the transaction again

2. For Corporate Account (B2B)
a. need to inform your autherizer to apprave your payment
b. minimum limit is RM2.00 per transaction
€. maximum amount is limited up to RM10.000.000.00 per transaction

3. For Individual Account (B2C)
d. minimum limit is RM1.00 per transaction
e. maximum amount is limited up to RM30,000.00 per transaction.
4. If the Total Amount exceeded the maximum limit, please pay by cheque at Customs payment counter.
5. If you have made your payment Successfully through online banking and the status has not been reflected in our system as Success, please
do not cancel your transaction and retry again to avoid double pay. Please wait for 30 minutes for the system to update. If there is no update

after 30 minutes, kindly contact Customs Call Centre

@ Request Mode: Individual Account (B2C) Corporate Account (B2B)
Form Form No Tax Amount mount Total Amount
Tax Return 161-30036 150.00 45.00 195.00
0/2211
Total Amount (RM) 195.00
Payment Amount 195
(RM)
Balance (RM) 0.00

Figure 6 Confirm Payment Request page

5. Choose the Request Mode (D) (Refer Figure 6).
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1.1.1 Request Mode: Individual Account (B2C)

o\ @ s JABATAN KASTAM DIRAJA MALAYSIA o
% M & 161-2022-11000025| 2200002752
g f } Royal Malaysion Customs Department English  (z) 161-2 00025 220000 24

Confirm Payment Request

Important Notes

1. Browser F5 or Refresh button has been disabled on this page. If you do not see or accidentally close the online payment pop-up screen after

the press confirmation button, please Cancel the transaction at the Payment Status/ History page and redo the transaction again

2. For Corporate Account (B2B)
a. need to inform your autherizer to approve your payment
b. minimum limit is RM2.00 per transaction
€. maximum amount is limited up to RM10,000.000.00 per transaction.

3. For Individual Account (B2C)
d. minimum limit is RM1.00 per transaction
€. maximum amount is limited up to RM30,000.00 per transaction.
4. If the Total Amount exceeded the maximum limit, please pay by cheque at Customs payment counter.
5. If you have made your payment Successfully through online banking and the status has not been reflected in our system as Success, please
do not cancel your transaction and retry again to avoid double pay. Please wait for 30 minutes for the system to update. If there is no update

after 30 minutes, kindly contact Customs Call Centre.

Request Mode 0 Individual Account (B2C) Corporate Account (B2B)
Request Date m Type or 0. Tax 0 Penalt a n
30/11/2022 Tax Return 50.00 45.00 195.00
Total Amount (RM) 195.00
Payment Amount .0 195
(RM)
Balance (RM) 000

Figure 7 Request Mode - Individual Account (B2C)

1. Click on Edit button (A) to make a partial payment (Refer Figure 7).

2. Edit the Payment Amount to-be pay in the Payment Amount (RM) field (B) (Refer Figure
7).

3. Click on Confirm button (C) to confirm with the payment (Refer Figure 7).

System will display the Payment Confirmation Message (Refer Figure 8).




JABATAN KASTAM DIRAJA MALAYSIA

User Manual

VS .
gg%i' Doc Ref : EITS/CMMI/ENG/RSD/UM Version : 2.0

DocID: MYTTX_PPPD_PAYMENT_FPX_UM_v2.0 Page No : 6

Bank fee RM 0.50 will be imposed to tax payer

Are you sure want to proceed?

Figure 8 Payment Confirmation Message

5. Click on Ok button (D) if confirm with the bank fee imposed (Refer Figure 8).
6. System will display the Payment Gateway page (Refer Figure 9).

o
Jabatan Kastam Diraja Malaysia
N\ Royal Malaysian Customs Department Payment Page

Transaction Date: 30/11/2022

Order No.: 20221130900082

Payment Channel: B2C

Item Summary: A2406

Total Amount: RM 195.00

Bank:* [-Select Bank- v| @
Customer Email:

By clicking on the "Pay via FPX" button , you agree to FPX's Terms & Conditions.

®
==
OFPX

*1f popup blocker 1s active, please disable and press refresh

List of Patricipating bank that offering FPX as per link below:
http:/'www.myclear.org my/business-fpx banks-tpa html

Figure 9 Payment Gateway

7. Choose the Bank from the Bank dropdown list (E) (Refer Figure 9).
Note: Mandatory field
8. Click on Pay via FPX button (F) (Refer Figure 9).
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9. System will display the chosen Bank page.

10. Taxpayer can proceed the payment in the Bank website.

f . Jabatan Kastam Diraja Malaysia

Royal Malaysian Customs Department Payment Page

FPX Transaction Status

Successful Transaction

Seller Order No ¢ 20221130900082

Order Amount :  RM195.00

FPX Transaction ID : 2211301500010833
Buyer Bank Name :  SBIBANKA

Buyer Name i N@m3()/PYN -&B'UYER
Transaction Date : 30/11/2022 3:00:01 PM

©

| Continue ||| Print |

Figure 10 FPX Transaction Status page

11. Once the payment is success in the Bank website, system will display the FPX
Transaction Status page with Successful Transaction status (Refer Figure 10).

12. Click on Continue button (G) (Refer Figure 10).

13. System will display the Payment Request page (Refer Figure 11).

) ( ; JABATAN KASTAM DIRAJA MALAYSIA
e @b :

(&) 161-2022-11000025| 220000275224
2873 Royal Malaysion Customs Department English (a8 162-2022-11000025| 220000275227

qument Request
Payment Options:

Request Date Type Of Payment License No Tax Amount Penalty Amount Total Amount

No data to display

® ®
=) (=

Figure 11 Payment Request (After payment)

14. Click on Payment Status button (H) to view the transaction status (Refer Figure 11).
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15. System wiill display the Payment Status/ History page (Figure 12).
16. Click on Payment Receipt button (l) to view the payment receipt (Refer Figure 11).

17. System will display the Payment Receipt page (Figure 13).

il JABATAN KASTAM DIRAJA MALAYSIA P
M ﬁ@ English (&8 161-2022-11000025)| 220000275224 13

Royal Malaysian Customs Department

Payment Status/History

Payment Options

© rex (Financial Process Exchange) TT (Telegraphic Transfer)

Advanced filters v

Select Status Transaction No. Request Date Payment Mode Transaction Amouni  Outstanding Am
- 20221130900082 30/11/2022 Individual (B2C) 195.00 0.00
02:57:14 PM
SUCCESS 20221130900044 30/11/2022 Individual (B2C) 1,170.00 0.00

Figure 12 Payment Status/History page

18. System will update the payment status to Success (Refer Figure 12).

i {ial JABATAN KASTAM DIRAJA MALAYSIA .
Ll @ Royal Malaysian Customs Department English [ 161°2022.11000025) 220000275224 {3
Payment Receipt
Actions Status Form No. Form Type Receipt Date/Time Receipt No. Amount
- 161-30036 Tax Return 30/11/2022 401631CT 195.00
0/2211 03:00:06 PM
RECEIPTED 161-2022 Bill of Demand 30/11/2022 4015970H 1.170.00
1160025 10:26:59 AM
% Actions ~ CANCELLED 161-30030 Tax Return 14/11/2022 401121CT 300.00
0/2211 10:08:22 AM
CANCELLED 161-2022 Bill of Demand 09/11/2022 5005130H 100
totus/History 1160024 05:05:46 PM
Payment Receipt
CANCELLED 161-2022 Bill of Demand 09/11/2022 5005080H 350.00
S 1160024 03:39:04 PM
CANCELLED 161-30020 Tax Return 09/11/2022 500507CT 1,000.00
1/2211 09:24-20 AM

Figure 13 Payment Receipt

19. System will generate the payment receipt (Refer Figure 13).
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1.1.2 Request Mode: Corporate Account (B2B)

“< Royal Malaysian Customs Department

T“, M /‘@ JABATAN KASTAM DIRAJA MALAYSIA English

Dashboard Confirm Payment Request

Administrations

Important Notes

1. Browser F5 or Refresh button has been disabled on this page. If you do not see or accidentally close the online poyment pop-up screen after
the press confirmation button, please Cancel the transaction at the Payment Status/ History page and redo the transaction again

Tourism Tax

2. For Corporate Account (B2B)
a. need to inform your authorizer to approve your payment
b. minimum limit is RM2.00 per transaction
€. maximum amount is limited up to RM10,000,000.00 per transaction.

3. For Individual Account (B2C)
d. minimum limit is RM1.00 per transaction
e. maximum amount is limited up to RM30,000.00 per transaction.
4.If the Total Amount exceeded the maximum limit, please pay by cheque at Custams payment counter.
5. If you have made your payment Successfully through enline banking and the status has not been reflected in our system as Success. please
do not cancel your transaction and retry again to avoid double pay. Please wait for 30 minutes for the system to update. If there is no update

after 30 minutes, kindly contact Customs Call Centre.

Request Mode: Individual Account (B2C) O Corporate Account (B2B)
Request Date Form Type Form No. Tax Amount Penalty Amount Total Amount
16/11/2022 Bill of Demand 161-2022 230.00 69.00 299.00
1160033

Total Amount (RM) 299.00

- A—rwm @
(RM)
0.00

Balance (RM)

Figure 14 Request Mode - Corporate Account (B2B)

1. Click on Edit button (A) to make a partial payment (Refer Figure 14).

2. Edit the Payment Amount to-be pay in the Payment Amount (RM) field (B) (Refer Figure
14).

3. Click on Confirm button (C) to confirm with the payment (Refer Figure 14).

System will display the Payment Confirmation Message (Refer Figure 15).

DocID: MYTTX_PPPD_PAYMENT_FPX_UM_v2.0 Page No:9
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Bank fee RM 1.00 will be imposed to tax payer

Are you sure want to proceed?

Figure 15 Payment Confirmation Message

5. Click on Ok button (D) if confirm with the bank fee imposed (Refer Figure 15).
6. System will display the Payment Gateway page (Refer Figure 16).

-’
Jabatan Kastam Diraja Malaysia
= Royal Malaysian Customs Department Payment Page

Transaction Date: 01/12/2022

Order No.: 20221201900021

Payment Channel: B2B

Item Summary: A2406

Total Amount: RM 299.00

ok E— |G
Customer Email:

By clicking on the "Pay via FPX" button , vou agree to FPX's Terms & Conditions.

®
|| Pay via FPX ]I[ Back |
OFPX

*If popup blocker 1s active, please disable and press refresh

List of Patricipating bank that offering FPX as per link below:
http./www.myclear org my/business-fpx/banks-tpa html

Figure 16 Payment Gateway

7. Choose the Bank from the Bank dropdown list (E) (Refer Figure 16).
Note: Mandatory field
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8. Click on Pay via FPX button (F) (Refer Figure 16).

9. System will display the chosen Bank page.

10. Taxpayer can proceed the payment in the Bank website.

\ o/
A s

Jabatan Kastam Diraja Malaysia
Royal Malaysian Customs Department Payment Page

Authorization Pending
(B2B)

Seller Order No
Order Amount
FPX Transaction ID
Buyer Bank Name
Buyer Name

Transaction Date

FPX Transaction Status

20221201900021
RM299.00
2212011544140847

SBI BANK A
N@m3()/PYN -&B'UYER
1/12/2022 3:44:14 PM

I| Continue III Print I

Figure 17 FPX Transaction Status page

11. Once the payment is success in the Bank website, system will display the FPX

Transaction Status page with Authorization Pending (B2B) status (Refer Figure 17).
12. Click on Continue button (G) (Refer Figure 17).

13. System will display the Payment Request page (Refer Figure 18).
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YOS @y JABATAN KASTAMDIRAJA MALAYSIA
S B2 Royal Maloysian Customs Department

Depal

Payment Request
Payment Options:

Request Date

No data to display

English () 161-2022-11000025] 22000027522/

Type Of Payment License No

Figure 18 Payment Requ

est (After payment)

14. Click on Payment Status button (H) to view the fransaction status (Refer Figure 18).

15. System wiill display the Payment Status/ History page (Figure 19).

16.
17.

M {(.@.‘W\ JABATAN KASTAM DIRAJA MALAYSIA
Payment Status/History

Payment Options

© FPX (Financial Process Exchange) TT (Telegraphic Transfer)

AUTHORIZATION
PENDING

20221201800021

20221201900016

Figure 19 Payment Status/History page (Authorization Pending)

System will update the payment status to

Success (Refer Figure 19).

Once the payment is approved by the Authorizer in the Bank website, system wiill

update the payment status to Success (Refer Figure 20).
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Tourism Tax

Maintenance

Tax Return

Tax Return Maintenance

Bill of Demand (BO

Payment Status/History

Tourism Tax

Tax Retumn

Tax Return Maintenance

Payment Receipt

Refund

Reminder

m (@ ;J:BATAN KASTAM DIRAJA MALAYSIA

yal Malaysian Customs Department
Payment Status/History

Payment Options

O rPx (Financial Process Exchange)

Advanced filters v

Select Status

TT (Telegraphic Transfer)

Transaction No,

Request Date

English

R 161202211

Transaction Amour

Outstanding Am

- 20221201900021 01/12/2022 Corporate (B2B) 299.00 0.00
03:41:09 PM
PAYMENT 20221201900016 01/12/2022 Individual (B2C) 299.00 0.00
Figure 20 Payment Status/History page (Success)
>M B, g JABATAN KASTAM DIRAJA MALAYSIA . Py _ . .
g @\ Rayal Malaysion Customs Department English  (32) 161-2022-1100002F o

Payment Receipt

Status Form No Form Type Receipt Date/Time Receipt No. Amount
¥ Actions ~ - 161-2022 Bill of Demand 01/12/2022 4016700H 299.00
1160033 03:56:55 PM
m RECEIPTED 161-30036 Tax Return 30/11/2022 401631CT 195.00
0/2211 03:00:06 PM
RECEIPTED 161-2022 Bill of Demand 30/11/2022 4015970H 1.170.00
1160025 10:26:59 AM
¥ Actions ~ CANCELLED 161-30030 Tax Return 14/11/2022 401121CT 300.00
0/2211 10:08:22 AM
m CANCELLED 161-2022 Bill of Demand 09/11/2022 5005130H 1.00
1160024 05:05:46 PM
® Actions - CANCELLED 161-2022 Bill of Demand 09/11/2022 5005080H 350.00
1180074 n3aa04 oM

Figure 21 Payment Receipt

18. System will generate the payment receipt (Refer Figure 21).
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1.2 Payment Status/History

2 (4 JABATAN KASTAM DIRAJA MALAYSIA .

Payment Status/History

Payment Options

Tourism Tax
@ | FPX (Financial Pracess Exchange) TT (Telegraphic Transfer)

License Profile Maintenance

Advanced filters v

Payment

Payment Request

Payment Status/History

Select Status Transaction No. Request Date Payment Mode ransaction Amouni  Outstanding Am
SUCCESS 20221130900082 30/11/2022 Individual (B2€) 195.00 0.00
02:57:14 PM
Reminder
SUCCESS 20221130900044 30/11/2022 Individual (82€) 1.170.00 0.00

Figure 22 Choose the Payment Options

1. Click on FPX (Financial Process Exchange) radio button (A) (Refer Figure 22).
2. System will display the Payment Status/History page for FPX (Financial Process
Exchange) Payment Options (Refer Figure 23).

ey JABATAN KASTAM DIRAJA MALAYSIA
f'l'f\ f‘@" English (&) 161-2022.11000025 220000275224

=~ Royal Molaysion Customs Department

Payment Status/History

Admini

Payment Options

Tourism Tax
© rPX (Financial Process Exchange) TT (Telegraphic Transfer)

Select Status Transaction No Request Date Payment Mode Transaction Amount  Outstanding Am
SUCCESS 20221130900082 30/11/2022 ndividual (B2C) 195.00 0.00
02:57:14 PM
SUCCESS 20221130900044 30/11/2022 ndividual (B2C) 1,170.00 0.00

Figure 23 Payment Status/History - FPX (Financial Process Exchange) page
3. Click on Advanced Filter (B) to filter the Payment Status/History table list (Refer Figure
23).
4, System will display the filter fields (Refer Figure 24).




User Manual

Doc Ref : EITS/CMMI/ENG/RSD/UM Version : 2.0

DocID: MYTTX_PPPD_PAYMENT_FPX_UM_v2.0 Page No : 15

0 BY LT

4y

Payment Status/History [ concel Transace

Payment Options

© FPX Financial Process Exchange) TT (Telegraphic Transfer)

dvanced filters

Status Transaction Ne. Request Date Payment Mode Transacti ount(Rl Outs
SUCCESS ® 20221130900082 30/11/2022 individual (B2C) 195.00

02:57:14 PM

Figure 24 Filter table list for Payment Status/History

5. Filter the Payment Status/History table list by
a. Transaction No.
b. Transaction Date

c. Status

o

Click on Clear button (C) to clear all the filter fields (Refer Figure 24).

N

Click on Search button (D) to filter the Payment Status/History table list (Refer Figure 24).
8. Click on Transaction No hyperlink (E) to view the Payment Status/History details (Refer

Figure 24).

1.2.1 View the Payment Status/History Details

Payment Status/History Details

20221130900082 Tax Return 161-30036-0/2211 195.00 195.00

Figure 25 Payment Status/History Details

1. Click on Close button (A) to return back Payment Status/History page (Refer Figure 25).
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1.2.2 Cancel the transaction

1.2.2.1 Send To Online Payment Status

Tourism Tax

License Profile Maintenance

Tax Retun

Tax Return Maintenance

Bill of Demand (BOD Status)

Payment

Payment Request

Payment Status/History

Payment Receipt

Refund

Reminder

y ¢ JABATAN KASTAM DIRAJA MALAYSIA
o b . :

oyal Malaysion Customs Department
Payment Status/History

Payment Options

© FPX (Financial Process Exchange)

Advanced filters v

Status Transaction No

@ D SEND TO

ONLINE
PAYMENT

20221201900016

TT (Telegraphic Transfer)

299.00 0.00

Figure 26 Cancel transaction (Send to Online Payment)

1. Click on radio button for the fransaction with Send fo Online Payment status (A) (Refer

Figure 26).

2. System will enable the Cancel Transaction button (B) (Refer Figure 27).

Tourism Tax

License Profile Maintenance

Tax Retumn

Tax Return Maintes

Bill of ond (BOD

Payment

Payment Request

Payment Status/History

Payment Receipt

Refund

Reminder

M f@} IJ:BATAN KASTAM DIRAJA MALAYSIA

yal Malaysion Customs Department

Payment Status/History

Payment Options

© rPX (Financial Process Exchange)

Advanced filters v

Select Status Transaction Nc

Lo SEND TO
ONLINE
PAYMENT

20221201900016

TT (Telegraphic Transfer)

Request Date Payment Mode
01/12/2022 Individual (B2C)
02:57:08 PM

Transaction Amoun! ~ Outstanding Am

X Cancel Transaction

299.00 0.00

Figure 27 Click on cancel transaction (Send to Online Payment)

3. Click on Cancel Transaction button (B) to cancel the transaction with Send fo Online

Payment status (Refer Figure 27).

4. System will display the Cancel Transaction window (Refer Figure 28).
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Cancel Transaction X

Transaction No. Type Of Payment

20221201900016 Bill of Demand

Form No. Actual Amount(RM) Paid Amount

161-2022-1160033 299.00

0.00

©

Figure 28 Cancel Transaction window

5. Click on Confirm button (C) to proceed with cancel the transaction (Refer Figure 28).

6. System will display the confirmation message (Refer Figure 29).

Cancel Transaction

Are you sure you want to cancel the request?

©

EE

Figure 29 Confirmation message to Cancel Transaction

7. Click on Yes button (D) (Refer Figure 29).

8. System will display the success message (Refer Figure 30).

Cancel Transaction

Cancel Transaction Successfully

®

Figure 30 Success message for Cancel Transaction
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9. Click on Ok button (E) (Refer Figure 30).

10. System will display the Payment Status/History page (Refer Figure 31).

-Mr Sfzd JABATAN KASTAM DIRAJA MALAYSIA
Sl {@" Royal Maloysian Customs Department
Payment Status/History

Payment Options

O FeX (Financial Pracess Exchange)

Advanced filters v

Select Status Transaction No.
PAYMENT 20221201900016
REQUEST
CANCELLED

English (D 161-2022-11000025| 22000027522/

TT (Telegraphic Transfer)

Request Date Payment Mode Transaction Amount

01/12/2022
02:57:08 PM

Individual (B2C) 299.00

Figure 31 Payment Status/History (After cancel transaction)

11. System will update the payment status to Payment Request Cancelled (Refer Figure

31).
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1.2.2.2 Authorization Pending Status

By BN L ieseon Cumtoms beportmant
Payment Status/History

Payment Options

Tourism Tax

© FPX (Financial Process Exchange)

Search

Advanced filters

Select Status Transaction No.
@ D AUTHORIZATION 20221124800003
PENDING
PAYMENT 20221124900001
REQUEST
CANCELLED
SUCCESS 20221123300048

Request Dot

24/11/2022
10:20:45 AM

24/11/2022
09:17:39 AM

23/11/2022

English (&) 072-2022-10000

Payment Mode Transaction Amount(R  Outstc
Corporate (B2B) 299.00
Individual (82C) 299.00
Corporate (B2B) 325.00

anding Amount

0.00

0.00

Figure 32 Cancel transaction (Authorization Pending)

1. Click on radio button for the transaction with Authorization Pending status (A) (Refer

Figure 31).

2. System will enable the Cancel Transaction button (B) (Refer Figure 32).

S i)} JABATAN KASTAM DIRAJA MALAVSIA
L2 5222 Royal Malaysian Customs Department

Payment Status/History

Payment Options

© FPX (Financial Process Exchange)

Advanced filters v

Select Status Transaction Ne.
O AUTHORIZATION 20221124900003
PENDING
PAYMENT 20221124300001
REQUEST
CANCELLED
SUCCESS 20221123900048

Request Date

24/11/2022
10:20:45 AM

24/11/2022
09:17:39 AM

23/11/2022

English D o2

% Cancel Tronsaction

Payment Mode Transaction Amount(R  Outstanding Amount (
Corporate (B28) 299.00 0.00
Individual (B2€) 299.00 0.00
Corporate (B2B) 325.00 0.00

Figure 33 Click on cancel transaction (Authorization Pending)

3. Click on Cancel Transaction button (B) to cancel the fransaction with Authorization

Pending status (Refer Figure 32).

4. System will display the Cancel Transaction window (Refer Figure 33).
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Cancel Transaction

Transaction No. Type Of Payment

20221124900003 Tax Return

Form No. Actual Amount(RM) Paid Amount

072-30011-0/2211 299.00

Figure 34 Cancel Transaction window

5. Click on Confirm button (C) to proceed with cancel the transaction (Refer Figure 33).

6. System will display the confirmation message (Refer Figure 34).

Cancel Transaction

Are you sure you want to cancel the request?

©

EE

Figure 35 Confirmation message to Cancel Transaction

7. Click on Yes button (D) (Refer Figure 34).

8. System will display the success message (Refer Figure 36).

Cancel Transaction

Cancel Transaction Successfully

®

Figure 36 Success message for Cancel Transaction
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9. Click on Ok button (E) (Refer Figure 36).
10. System will display the Payment Status/History page (Refer Figure 37).

o JABATAN KASTAM DIRAJA MALAYSIA o
L "f@’\' Royal Malaysian Customs Department English () 072-2022-10000046) 220000201224 [}

Payment Status/History SE—

Payment Options

© FPX (Financial Process Exchange)

Advanced filters v

Select Status Transaction No. Request Date Payment Mode Transaction Amount(R  Outstanding Amount (
PAYMENT 20221124300003 24/11/2022 Corporate (B28) 299.00 0.00
REQUEST 10:20:45 AM
CANCELLED
PAYMENT 20221124900001 24/11/2022 Individual (B2C) 299.00 0.00
REQUEST 09:17:39 AM
CANCELLED

Figure 37 Payment Status/History (After cancel transaction)

11. System will update the payment status to Payment Request Cancelled (Refer Figure
36).
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Administrations

Tourism Tax

ofile Maintenance

Bill of Demand (BOD Status]

Payment

Payment R

Payment St

Payment R

Refund

Reminder

M @ JABATAN KASTAM DIRAJA MALAYSIA . o )
2?22 Royal Maloysion Customs Department English (&) 161202
Payment Receipt
Actions Status Form No. Form Type Receipt Date/Time Receipt No. Amount
RECEIPTED 161-30036 Tax Return 30/11/2022 401631CT 195.00
012211 03:00:06 PM
RECEIPTED 161-2022 Bill of Demand 30/11/2022 4015970H 1,170.00
1160025 10:26:59 AM
CANCELLED 161-30030 Tax Return 14/11/2022 401121CT 300.00
0/2211 10:08:22 AM
CANCELLED 161-2022 Bill of Demand 09/11/2022 5005130H 1.00
1160024 05:05:46 PM
CANCELLED 161-2022 Bill of Demand 09/11/2022 5005080H 350.00
1160024 03:39:04 PM
CANCELLED 161-30020 Tax Return 09/11/2022 500507CT 1,000.00
1 11 092420 AN

Figure 38 Payment Receipt page

1. Click on Actions button (A) (Refer Figure 38).

2. System will display items in Actions dropdown button (Refer Figure 39).

License Profile Maintenance

Payment

Payment Receipt

3.
4.
5.
6.

z " A JABATAN KASTAM DIRAJA MALAYSIA
Bty Bl 2 caysion Costons Deparimer

Payment Receipt

>

© Actions ~ RECEIPTED
@ View
— L©
CANCELLED
CANCELLED
Actions ~

Tax Return

Tax Returr

Bill of Demand

Bill of Demand

Bill of Demand

English @
e: Receipt Amou
1631CT 0
4015970H 70.0
1121CT ).00

350.00

Figure 39 Items in Actions dropdown button

System will display the preview payment receipt window (Refer Figure 40).
Click on Print button (C) to print the payment receipt (Refer Figure 39).

System will display the print payment receipt window (Refer Figure 41).

Click on View button (B) to view the preview payment receipt (Refer Figure 39).
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Preview >4
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KERAJAAN MALAYSIA
Jabatan Kastam Diraja Malaysia
BUKAN RESIT RASMI/NOT OFFICIAL RECEIPT
PREVIEW COPY

No.Resit/Receipt No.:=8= 401631CT
Tarikh/Date: 30/11/2022

Masa/Time: 03:00 PM

Kod Stesen/Station Code: 161, IBU PEJABAT

Figure 40 Preview window

Print

KERAJAAN MALAYSIA
Jabatan Kastam Diraja Malaysia
RESIT RASMI/OFFICIAL RECEIPT

ASAL / ORIGINAL

Qo
No.Resit/Receipt No.: =9 401631CT
Tarikh/Date: 30/11/2022
Masa/Time: 03:00 PM
Kod Stesen/Station Code: 161, IBU PEJABAT

[T

X Cancel

Figure 41 Print window

Click on Print button (D) to print the payment receipt (Refer Figure 41).
8. Payment receipt is ready to print.
9. System will update the print count (Refer Figure 42).

Note: Maximum of Print Count is 3.
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Payment Receipt

B 1B T

Payment Receipt

T

RECEIPTED

CANCELLED

CANCELLED

CANCELLED

CANCELLED

Bill of Demand

Tox Return

Bill of Demand

Bill of Demand

Tax Return

5.00
4015970H 1.170.00
401121CT 300.00
5005130H 1.00
5005080H 350.00
500507CT 0

Figure 42 Print count update after print payment receipt




W

SR

JABATAN KASTAM DIRAJA MALAYSIA

User Manual

Doc Ref :

EITS/ICMMI/ENG/RSD/UM

Version : 2.0

DocID:

MYTTX_PPPD_PAYMENT_FPX_UM_v2.0

Page No : 25

2 Subsidiary Ledger sub-menu

yma? “/

LA LAY
Dashboard

Administrations

Tourism Tax

English tz\ 161-2022-11000025| 2200002752.
Dashboard &
@ = Company Summary &= Login
License No 161-2022-11000025 Nome NOAH BIN ASTAR
Company Name TEST PAYMENT PPPD HOTEL Identity No 900806106813
BRN No./Identity A2406 Type of User PUBLIC USER
Card No
Station Name IBU PEJABAT Access Level ADMINISTRATOR
Lost Login 15/11/2022 08:37
Tax Submission Reminder
Figure 43 Tourism Tax menu
1. Click on Tourism Tax menu (A) (Refer Figure 43).
fﬂ%‘ @} ‘stATAN KASTAM DIRAJA MALAYSIA English (@) 161.2022.12000025| 220000275224 13

Tourism Tax

Lice nfile Maintenance

Tax Return

Tax Return Maintenance

Bill of Demand (BOD S

Remission

2. Click on Subsidiary Ledger sub-menu (B) (Refer Figure 44).

al Molaysion Customs Department

Dashboard «

i Company Summary

License No.

Company Name

BRN No./Identity

Card No.

Station Name

161-2022-11000025

TEST PAYMENT PPPD HOTEL

A2406

IBU PEJABAT

V; Tax Submission Reminder

=

@= Login

Name
Identity No.
Type of User
Access Level

Last Login

NOAH BIN ASTAR

900806106813

PUBLIC USER

ADMINISTRATOR

15/11/2022 08:37

Figure 44 Tourism Tax sub-menu

3. System will display the Subsidiary Ledger Monitoring page (Refer Figure 45).
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ot Subsidiary Ledger Monitoring (@ expon ]

Tourism Tax

License Profile Maintenance

Subsidiary Ledger

I 2022

[or [

© ®@ 6

Figure 45 Payment sub-menu

4.
5.
6.
7.
8.

Click on Year field (C) (Refer Figure 45).

System will display the Year picker (Refer Figure 46).

System will display the ledger by selected year.
Click on Reset button (D) to reset the ledger filter (Refer Figure 45).

2022 . 2022
2020-2029
2020
2023
2025 2026
2028 2029

2021

2024

2027

2030-2039
2030 2031
2032 2033 2034
2035 2036 2037
2038 2039

Figure 46 Year picker

Click on Search button (E) to view the ledger by selected year (Refer Figure 45).




