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1 Portal  

 

Figure 1 MyTTx portals 

1. Go to https://myttx.customs.gov.my/   and display MyTTx portal (Refer Figure 1). 

2. Click Login  menu ( A) (Refer Figure 1). 

3. System will display Login page (Refer  Figure 2). 

  

https://myttx.customs.gov.my/
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1.1 Login Page  

 

Figure 2 MyTTx Login Page  

1. Click Switch  button  (A) (Refer Figure 2). 

2.  System will display field to insert License N umber  (Refer Figure 3). 

 

Figure 3 License Information Popup  

3. Input License N o.  in License N umber  field (A) (Refer Figure 3). 

Note: Format License No (STN -YYYY-1XXXXXXX). 

4. Click Save  (B) button  to save the License No. (Refer Figure 3). 
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5. Click Cancel  (C) button or (X)  (D) button to close the License Information modal 

(Refer Figure 3). 

6. System will back to Login  page (Refer Figure 2). 

7. Input user ID in User ID (B) field to login (Refer Figure 2). 

8. Input password in Password (C) field to login (Refer Figure 2). 

9. Click on Login  (E) button to login into MyTTx system (Refer Figure 2). 

10. Click Forgot Password  (D) to input email for reset password (Refer Figure 2). 

11. Click Back  (F) button  to back on MyTTx Portals (Refer Figure 2). 

12. Click English (G) dropdown to change language to Bahasa Melayu (Refer Figure 2). 
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2 Remission Menu  

 

Figure 4 Remission Menu  

1. Click on Remission  menu (A) (Refer Figure 4). 

2. System will display Remission  page (Refer Figure 5). 

 

 

Figure 5 Remission Page  

3. Click on Keyword  (A) field to  input any related keyword (Refer  Figure 5). 

4. Click on Search  (B) button to search the keyword (Refer Figure 5). 
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Figure 6 List of Remission Applications Based on  Keyword  

5. System will displa y list of remission applications based on keywords (Refer Figure 6). 
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2.1 Advanced Filter  Remission 

1. Click on Advanced Filter  (C) to search remission application using specific filter (Refer 

Figure 5). 

 

Figure 7 List of Advanced Filter  

2. System will display list of advanced filters for remission page (Refer Figure 7). 

3. Click on Start Request Date  (A) and choose the start date (Refer Figure 7). 

4. Click on End Request Date  (B) and choose the start date (Refer Figure 7). 

5. Click on Remission Type  (C) and select the remission type from the drop -down  list (Refer 

Figure 7). 

6. Click on Remission Status  (D) and select the remission status from the drop -down  list 

(Refer Figure 7). 

7. Click Search  button ( E) to filter remission application on selected filter (Refer Figure 7). 

8. Click Clear  button ( F) to clear all data inside the fields (Refer Figure 7). 
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2.2 Create New Remission 

1. Click on Create New Remission  button (D) to create new remission applicatio n (Refer 

Figure 5). 

 

Figure 8 New Remission Application Page  

2. System will display  new remission application page (Refer  Figure 8). 

3. Click  on BOD Type (A)  (Refer  Figure 8). 

4. System will display list of BOD type (A) (Refer Figure 9). 

 
















































