JABATAN KASTAM DIRAJA MALAYSIA

USER MANUAL

MALAYSIAN TOURISM TAX (MyTTx|

REMISSION
(OPERATOR)

VERSION 2.0




Table Content

T POl ettt st sttt e b e bt st et et b e bt s be e st ete et en 1
1.1 LOGIN POGE .t e ettt e e et e e e e ta e e e ettt e e e eeataeeeeeataeeeeeataeeeenntaeaean 2
2 REMISSION IMENU ..ttt ettt ettt et ettt sttt et e bt e s bt e sat e sate st e e bt e bt e sbeesaeesateenneens 4
2.1 AAVANCEd FIlter REMISSION ..ccuiiiiiee ettt st e 6
2.2 Create NEW REMISSION ...ciiiiiiiriiiteeteee ettt st st sttt e sbe e s s e 7
2.3 Edit Draft Remission APPRICATION ... 15
2.3.1 Clear Remission APPIICATION .....uiiieieeeee ettt e e e s e bee e s eeees 18
2.3.2 Save RemissioN APPRICOTION ........oooeeeee e 19
2.3.3 Submit RemMIsSioN APPICOTON .ot 21
2.3.4 Delete Remission ARPRICOTION........oii e 23
2.4 Edit Query Remission APPIICOHON ..eiiieiiieieiiiieeteeeee et 25

2.5 View RemissioN APPRIHCOTION . ...t e e 29




List of Figures

FIGUIE T MYTTX OIS« ettt e ettt e ettt e e e ettt e e e etteeeeeetaeeeeeetbeeeestasaaesssseeesnssseaeanes 1
FIGQUIE 2 MYTTX LOGIN POGE .ttt ettt e ettt e e e et e e e e s tv e e e e ettaeeesssaeeeeenssaeeesssaeaennns 2
Figure 3 License INfOrmMatioN POPUD ...iiiiciiiii ettt et e e e et e e e e stve e e e e svaeeeeaeaaeaeenes 2
FIQUIE 4 REMISSION IMENU ...ttt ettt e e ettt e e e et e e e e e ette e e e eetteeeeetaeeaeetaeeeeeaseseaeanes 4
FIGUIE 5 REMISSION POGE ..ottt ettt ettt ettt ettt e e e et e e st e e sabteesnbeesaseeenteesnseeesnseesnnes 4
Figure 6 List of Remission Applications Based on KeEyword..........ccuvieeeciiiiieiiiee e 5
Figure 7 List Of AQVANCEA FITET ..uooiieiieeee ettt ettt etae e e et e e e e etaae e e 6
Figure 8 New Remission APPlICAtION PAGE ......uviiiieiieieeeeee ettt e 7
FIGUIE @ LiST OF BOD TYE .ttt ettt e e ettt e e e et e e e e et e e e e etteeeestaeeeestseeeesateaeaeanes 8
Figure 10 List Of BOD NUMIDET ....uiiiiiiiie ettt ettt e s ettt e e s e ete e e s esstaeesenstaeasenssaeasenns 8
Figure 11 List of Data Based on Selected BOD NUMDET ......ccvvivciiiiiiieiieeeeeee e 9
Figure 12 Remission AMOUNT APPIY «.uuiriiiiiiiiieiiiteee ettt e e e e eettaa e e e e e e eeetavaraeeaeeeeeenanns 9
FIGure 13 APPRIICANT DETQIIS ..eeiiiiiiee ettt e e e et e e e e tr e e e sabaeeeeaaaeeesnssaeesannreeans 10
FIGUIE T4 IAENTTY TYDE ittt e e et e e et e e e s ta e e e satb e e e s naseeesssbeeesnsreaens 11
Figure 15 1dentity COrd FIEIA ..couuiiii ettt ettt e et e e st e e e nrbeeeenrbaeesnnnseae s 11
FIgure 16 List Of DIl COA@...uuiiiiiiiiiieeiieeeecee ettt ettt e e ate e ste e s tteesnbeesnseeenseesnseeensseenns 12
Figure 17 Pop Up Window Save Remission Application as Draft ... 13
Figure 18 Pop Up Window Success Save Remission Application as Draft ........ccccvveeeecieeeennneen. 13
Figure 19 Action BUTton fOr STATUS DRAFT ...ttt ettt ettt e e nee e e aeeennaee e 15
Figure 20 Edit Remission APPICATON PAQE .....uiiiiiiiiiieieeeee ettt e e e e ee s 16
Figure 21 Enable Fields for Details ARPRICATION....ccocviiieeee e e 17
Figure 22 Enable Fields for ApRIICANT DETQIIS......oiieciiieeeiiee ettt 17
Figure 23 Clear Fields for Details APPRIHCOTON .....iiiiciiiiiciiieeeee et e e e aaeee s 18
Figure 24 Clear Fields for ApplicaNT DEeTQIIS ......uviieeceiiieeeiiee e e e 18
Figure 25 Pop Up Window Save Remission Application as Draft .........cceeeeeiieeeccieeeeciieeeecieeeenn 19
Figure 26 Pop Up Window Success Save Remission Application as Draft ........ccccveeeccieeeennneeen. 20
Figure 27 Pop Up Window Submit Draft Remission AppliCation .........ccccveeeecciiieeciieeeecieee e 21
Figure 28 Pop Up Window Success Submit Draft Remission Application .........ceeccveeeecciveeeernneeen. 22
Figure 29 Pop Up Window Delete Draft Remission ApRlCATioN ......ueeeecvieeeeciiieeeceee e 23
Figure 30 Pop Up Window Success Delete Draft Remission Application ........ccccccvveeeiiveeeecnnne.. 24
Figure 31 Action Button for STAtus QUERY .....eiiiiiieieeeette ettt ettt st et 25
Figure 32 Enable Field for Details Application DUNNG QUETY ......cccuieieeciieeeeeiieeeecieee e 26
Figure 33 Enable Field for Applicant Details DUNNG QUETY .......cooocuiiieeciiieeeeieeeecieee e 26
Figure 34 JKDM REMAIK QUUETY ..ceiuviiiiiiieiite ettt ettt ettt ettt ettt site e st e e st e sabeesbteesbeeesabeeens 27
Figure 35 Pop Up Window Submit Query Remission APPlICAtioN .......coccveeecieerieeiie e 27

Figure 36 Pop Up Window Success Submit Query Remission Application ........ccccvveeeecvveeeennnenn. 28




Figure 37 Action Button for STatus APPROVED.......cc.ciiiiiiieeteeeee ettt

Figure 38 View Remission APRIICATION PAGE.......oo it




User Manual

Doc Ref: EITS/CMMI/ENG/RSD/UM Version: 2.0

JABATAN KASTAM DIRAJA MALAYSIA
Doc ID: MYTTX_OPERATOR_REMISSION_UM_v2.0 | Page No: 1

1 Portal

) [P Version
{ Malaysian Tourism Tax System (MyTTx) \/
w22 L) Royal Malaysian Customs Department [@ 'I 8 english

Homepage  About MyTTx  Legislation, Guides & Forms  User Manuals  Website Structure ~ Registration Check Registration Status Q

f— S

it |U&:\£‘i\»¢1’fﬂ R b PRy |

Bulletin

Re-Imposition Of Tourism Tax By Registered Operator Of
Accommodation Premise Effective From 1st January 2023

3011212022

Figure 1 MyTTx portals

1. Go to https://myttx.customs.gov.my/ and display MyTTx portal (Refer Figure 1).

2. Click Login menu (A) (Refer Figure 1).
3. System will display Login page (Refer Figure 2).
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1.1

Login Page

1.
2.

Figure 2 MyTTx Login Page
Click Switch button (A) (Refer Figure 2).

System wiill display field to insert License Number (Refer Figure 3).

License Information @

License Number

e ®

Leave the License Number blank to switch to the host side

OEEEE

3.

4.

Figure 3 License Information Popup

Input License No. in License Number field (A) (Refer Figure 3).
Note: Format License No (STN-YYYY-T1XXXXXXX).

Click Save (B) button to save the License No. (Refer Figure 3).
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Click Cancel (C) button or (X) (D) button to close the License Information modal

(Refer Figure 3).

System will back to Login page (Refer Figure 2).

Input user ID in User ID (B) field to login (Refer Figure 2).

Input password in Password (C) field to login (Refer Figure 2).

Click on Login (E) button to login into MyTTx system (Refer Figure 2).

. Click Forgot Password (D) to input email for reset password (Refer Figure 2).
. Click Back (F) button to back on MyTTx Portals (Refer Figure 2).

. Click English (G) dropdown to change language to Bahasa Melayu (Refer Figure 2).
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2 Remission Menu
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Figure 4 Remission Menu
1. Click on Remission menu (A) (Refer Figure 4).
2. System will display Remission page (Refer Figure 5).
B iy 1T ST DR A N
Remission @

Aciions NOT APPROVED JANUAL APPEAL
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. “ . §n . “ . “
1 o ¥ 3

Actions APPEAL ONLINE REMISSION PENALTY

Figure 5 Remission Page

3. Click on Keyword (A) field to input any related keyword (Refer Figure 5).
4. Click on Search (B) button to search the keyword (Refer Figure 5).
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Figure 6 List of Remission Applications Based on Keyword

5. System will display list of remission applications based on keywords (Refer Figure 6).
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2.1 Advanced Filter Remission

1. Click on Advanced Filter (C) to search remission application using specific filter (Refer

Figure 5).

(e Gy 2ABATAN KASTAM DIRAJA MALAYSIA
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Romission

& APPROVED ONLINE REMISSION PENALT 041-0223-R100001 MR BLACKY

A0

Figure 7 List of Advanced Filter

System will display list of advanced filters for remission page (Refer Figure 7).
Click on Start Request Date (A) and choose the start date (Refer Figure 7).
Click on End Request Date (B) and choose the start date (Refer Figure 7).

2.
3.
4.
5.

Click on Remission Type (C) and select the remission type from the drop-down list (Refer
Figure 7).

6. Click on Remission Status (D) and select the remission status from the drop-down list
(Refer Figure 7).

Click Search button (E) to filter remission application on selected filter (Refer Figure 7).

8. Click Clear button (F) to clear all data inside the fields (Refer Figure 7).
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2.2 Create New Remission

1. Click on Create New Remission button (D) to create new remission application (Refer

Figure 5).

£ JABATAN KASTAM DIRAJA MALAYSIA
i 8l 20 o o

toms Department

New Remission Application

Details Application Status:

Remission No:

BOD Type | |®
| ®

Remission Amount Apply’

@ Penalty Amount(RM)*
Surcharg

Figure 8 New Remission Application Page

System will display new remission application page (Refer Figure 8).
Click on BOD Type (A) (Refer Figure 8).

4. System will display list of BOD type (A) (Refer Figure 9).
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Remission Amount Apply

Figure 9 List of BOD Type

5. Choose BOD Return as BOD Type (B) (Refer Figure 9).
6. System will display list of BOD Number (A) based on the selected BOD type (Refer Figure
10).

8 ) o 3
New Remission Application
Details Application Status:
Remis: N
Busir Individu
Bus tion No.
TTx M

Toxable Period

Remission Amount Apply Penalty Amount(RM)

Figure 10 List of BOD Number

9. Choose BOD Number (B) (Refer Figure 10).
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Figure 11 List of Data Based on Selected BOD Number

10. System wiill display list of data related to BOD number such as BOD Created Date, Tax
Amount(RM), Penalty Amount(RM), Surcharge Amount(RM) and Taxable Period (A)
(Refer Figure 11).

11. System will automatically disable other type of remission amount apply based on

selected BOD type (B) (Refer Figure 11).

'“i!"!'x o il 0T Englsh @ oar-zozz
New Remission Application

Details Application Status:
Remission No:

REMIS:

12121

TTx Number 041-2022

BOD Type BOD Return

Remission Amount Apply

000

Figure 12 Remission Amount Apply
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12. Click on Penalty Amount (A) radio button and input penalty amount at Penalty Amount
(B) field (Refer Figure 12).
13. Input reason and comment to apply remission application at Reason and Comment

for Apply (C) field (Refer Figure 12).

(3]

JABATAN KASTAM DIRAJA MALAYSIA
oy iy e o Customs Deportme English

Applicant Details

®
o fPassport No.
©
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Figure 13 Applicant Details

14. Input applicant name at Name (A) field (Refer Figure 13).
15. Click on Identity Card No./Passport No. (B) (Refer Figure 13).
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Figure 14 Identity Type
16. System will display list of identity type (A) (Refer Figure 14).
17. Choose IC - Identity Card No (B) (Refer Figure 14).
Mﬁ@-’}f_"w'm'f‘,msj”."D,W,‘”;"“,M‘f\'s"f el ©
LR oo

Figure 15 Identity Card Field

18. Input the identity card number at Identity Card (A) field (Refer Figure 15).
19. Input position at Position (C) field (Refer Figure 13).
20. Click on Identity Card No./Passport No. (B) (Refer Figure 13).
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Figure 16 List of Dial Code

. System will display list of dial code (A) (Refer Figure 16).

Choose IC - Identity Card No (B) (Refer Figure 16).

Input telephone number at Phone No (E) field (Refer Figure 13).

Input email address at Email Address (F) field (Refer Figure 13).

Click on Upload Document (G) to upload documents (Refer Figure 13).
Click on Back (H) button to back to remission page (Refer Figure 13).
Click on Save (l) button (Refer Figure 13).

System will display pop up window save remission application as draft (Refer Figure 17).
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Remission

Record will be Submitted. Are you sure?

OEIE®

Figure 17 Pop Up Window Save Remission Application as Draft

29. Click Yes button (A) (Refer Figure 17).

30. System will display pop up window success save remission application as draft (Refer

Figure 18).

31. Click Cancel button (B) to cancel save remission application as draft (Refer Figure 17).

32. System will display new remission application page (Refer Figure 8).

Remission

V)

Remission

Record Submitted Successfully

- [0,

Figure 18 Pop Up Window Success Save Remission Application as Draft
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33. Click OK button (A) (Refer Figure 18).

34. System will display remission page (Refer Figure 5).
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2.3 Edit Draft Remission Application

1. Click on Action (E) button (Refer Figure 5).
2. System will display Edit (A) action button for status “DRAFT” (Refer Figure 19).

£ JABATAN KASTAM DIRAJA MALAYSIA

BTy

Remission

Figure 19 Action Button for Status DRAFT

3. Click on Edit (A) action button (Refer Figure 19).
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@

Abu Samad bin Abu Bakar

Figure 20 Edit Remission Application Page

System will display edit remission application page (Refer Figure 20).
Click on Document Name (A) to view the document (Refer Figure 20).
Click on Back (B) button to back to remission page (Refer Figure 20).
Click on Edit (D) button (Refer Figure 20).

© N o 0~

System will enable field for Details Application (Refer Figure 21) and Applicant Details

(Refer Figure 22).
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o), JABATAN KASTAM DIRAJA MALAYSIA

Remission Application

Details Application

REMISSION CON

English (&) 041-2022-10000013 22000027322

Status: DRAFT
Remission No: 041-0223-R100003

121212
TTx Numbes 041-2022-10000013
80D Type O Retur

Penalty Amount{RM)

Sureharge Amount(RM)
Taxable P 202
Remission Amount Apply © Fenolty Amount{RMy

Total(RM)

Reason and Comment for Apply wsor monual rermicsion

1.800.00

0.00

1.800.00

Figure 21 Enable Fields for Details Application

e il ETAN KASTAM BIRAA MALAYS A

English  (§) 0412022 100000131 22000027322

Applicant Details

. Abu Somad bin Abu Bakar

Identity Card Mo./Passport No. C - Identity Card b
980706054323

Po it

Phone No &0 haysi

Emall Address obusemadabubaker@gmail com

Application Dat:

Upload Document

Remission Query Letter_082202310000001_202 60719 paf
Remission Approved Letter_0B220. 63449 paf
Remission Not Approved Letter_(082202310000001_20230202_163430.pdf

Figure 22 Enable Fields for Applicant Details
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2.3.1 Clear Remission Application

1. Click on Clear (E) button (Refer Figure 20).
2. System cleared all the field for Details Application (Refer Figure 23) and Applicant
Details (Refer Figure 24).

0% B 2T
Remission Application
Details Application Status: DRAFT
Remission No: 041-0223-R100003
Busin: Nome / Individual Nam: REMISSION CON

Business Registration No.

TTx Num 041-2022-10000013

Figure 23 Clear Fields for Details Application

M {g@“ ma»‘\m»‘l‘usmt{ D,I.R{\"’,\""M.'v\ystt S

(3]

Applicant Details

07/02/202.
View Decument
): Official Request P
Upload Document
Rem; 719.pdf
Fem 163449 paf
Rem; 230202_163430,pdf

Figure 24 Clear Fields for Applicant Details
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2.3.2 Save Remission Application

1. Click on Save (F) button (Refer Figure 20).

Remission

Record will be Submitted. Are you sure?

CEIR®

Figure 25 Pop Up Window Save Remission Application as Draft

2. System will display pop up window save remission application as draft (Refer Figure 25).

3. Click Yes button (A) (Refer Figure 25).

4. System will display pop up window success save remission application as draft (Refer

Figure 26).

5. Click Cancel button (B) to cancel update operator information (Refer Figure 25).

6. System will display new remission application page (Refer Figure 8).
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Remission

V)

Remission

Record Submitted Successfully

B®

Figure 26 Pop Up Window Success Save Remission Application as Draft

7. Click OK button (A) (Refer Figure 26).

8. System will display remission page (Refer Figure 5).
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2.3.3 Submit Remission Application

1. Click on Submit (G) button (Refer Figure 20).

Remission

Record will be Submitted. Are you sure?

CEIE®

Figure 27 Pop Up Window Submit Draft Remission Application

2. System will display pop up window submit draft remission application (Refer Figure 27).

3. Click Yes button (A) (Refer Figure 27).

4. System will display pop up window success submit draft remission application (Refer

Figure 28).

5. Click Cancel button (B) to cancel submit draft remission application (Refer Figure 27).

6. System will display edit remission application page (Refer Figure 8).
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Remission

o

Remission

Record Submitted Successfully

- O,

Figure 28 Pop Up Window Success Submit Draft Remission Application
7. Click OK button (A) (Refer Figure 28).

8. System will display remission page (Refer Figure 5).
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2.3.4 Delete Remission Application

1. Click on Delete (C) button (Refer Figure 20).

Remission

e deleted. Are you sure?

CEIR®

Figure 29 Pop Up Window Delete Draft Remission Application

2. System will display pop up window delete draft remission application (Refer Figure 29).

3. Click Yes button (A) (Refer Figure 29).

4. System will display pop up window success delete draft remission application (Refer

Figure 30).

5. Click Cancel button (B) to cancel delete draft remission application (Refer Figure 29).

6. System will display edit remission application page (Refer Figure 8).
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Remission

V)

Remission

Record Submitted Successfully

B®

Figure 30 Pop Up Window Success Delete Draft Remission Application

7. Click OK button (A) (Refer Figure 30).

8. System will display remission page (Refer Figure 5).
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2.4 Edit Query Remission Application

1. Click on Action (E) button (Refer Figure 5).
2. System will display Edit (A) action button for status “QUERY” (Refer Figure 31).

@9

(= JABATAN KASTAM DIRAJA MALAYSIA
Y B 7.0 i yeon Cumoms Deperment

Remission

Figure 31 Action Button for Status QUERY

3. System will display edit query remission application page (Refer Figure 31).
4. System enable field for Details Application (Refer Figure 32) and Applicant Details

(Refer Figure 33).
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T TAERTAR KRS DRATA VALY

Remission Application

Details Application

Amount (RM)

Toxable Period

Status: QUERY APPLICATION
Remission No: 041-0123-R100004

01/01/2022 - 31/01/2022

Remission Amount Apply

Reason and Comment for Apply

© Penalty Amount(RM)

est rejected lette

Figure 32 Enable Field for Details Application During Query

"‘:4!"5( B BN T oren Cuome Desanomans

Applicant Details

Nome

Identity Card No./Passport Ne.

mr blacky

IC - Identity Card N
121212121212
abthg

+93

Afghonisten 543524

testingedaran@gmail.com

Upload Document

Remission Query Rejected Letter_041202210000013_20230126_094741 paf
JKDM Remark Query
Officer Name ADMIN
Date 26iC

Figure 33 Enable Field for Applicant Details During Query
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LELZLELZLALE

Upload Decument

JKDM Remark Query

Figure 34 JKDM Remark Query

5. System display the JKDM Remark Query Detail (A) to view the remark from the JKDM
officer (Refer Figure 34).

6. Click on Back (B) button (Refer Figure 34).

7. Click on Submit (C) button (Refer Figure 34).

Remission

Record will be Submitted. Are you sure?

CEIE®

Figure 35 Pop Up Window Submit Query Remission Application

8. System will display pop up window submit query remission application (Refer Figure 35).
9. Click Yes button (A) (Refer Figure 35).
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10. System will display pop up window success submit query remission application (Refer

Figure 36).

11. Click Cancel button (B) to cancel submit query remission application (Refer Figure 35).

12. System will display edit remission application page (Refer Figure 8).

v
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Figure 36 Pop Up Window Success Submit Query Remission Application

13. Click OK button (A) (Refer Figure 36).

14. System will display remission page (Refer Figure 5).
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2.5 View Remission Application

1. Click on Action (E) button (Refer Figure 5).

2. System will display View (A) action button for status “PENDING APPROVAL", “REJECTED”,
“APPROVED", “NOT APPROVED" and "“APPEAL" (Refer Figure 37).

(i3]

Remission

Figure 37 Action Button for Status APPROVED

3. Click on View (A) action button (Refer Figure 37).
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Figure 38 View Remission Application Page

4. System will display view remission application page (Refer Figure 38).




