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1 Tourism Tax menu 

 

Figure 1 Home page 

1. Click on Tourism Tax menu (Refer Figure 1). 

2. List of sub menu for Tourism Tax menus displays (Refer Figure 2). 

 

Figure 2 Tax Return sub menus 

3. Click on Tax Return sub menu (A) to view Tax Return page (Refer Figure 2). 

4. System will display Tax Return page (Refer Figure 3).  

5. Click on Tax Return Maintenance sub menu (B) to (Refer Figure 2). 
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6. System will display Tax Return Maintenance page (Refer Figure 57). 

7. Click on Reminder sub menu (C) to (Refer Figure 2).  

8. System will display Reminder page (Refer Figure 64). 
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1.1 Tax Return  

 

Figure 3 Tax Return page 

1. In Tax Return, system will display Tourism Tax License Information and Taxable Period table list.  
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1.1.1 View Tourism Tax Return 

 

Figure 4 View button in Taxable Period table list 

1. Click Action button. 

2. Click View button to view the Tourism Tax License Information (Refer Figure 4).  

3. System will display the Tourism Tax Return page (Refer Figure 5). 

 

Figure 5 Tourism Tax Return page 
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Figure 6 Backward and Forward button in Taxable Period table list 

4. Click on Backward button (A) (Refer Figure 6) to view the taxable period for the previous 

year (Refer Figure 7). 

5. Click on Forward button (B) (Refer Figure 6) to view the taxable period for the next year 

(Refer Figure 8). 

 

Figure 7 Previous year displayed in Taxable Period table list 
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Figure 8 Next year displayed in Taxable Period table list 
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1.1.2 Create Tax Return (TTx-03) by Operator 

 

Figure 9 Create button in Taxable Period table list (TTx-03) 

1. Click on Actions button (A) (Refer Figure 9).  

2. Click on Create button (B) to create a tax return (Refer Figure 9).  

3. System will display create form for Tourism Tax Return (TTx-03) (Refer Figure 10). 

 

Figure 10 Create tax return form (TTx-03) 

4. Input email in Email field (A) (Refer Figure 10). 

Note: Mandatory   
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5. Input contact number in Telephone No. Field (B) (Refer Figure 10). 

Note: Input numbers only 

 

Figure 11 Back and Add buttons in create tax return page (TTx-03) 

6. Click on Back button (A) to return to Tourism Tax License Information page (Refer Figure 

11).  

7. Click on Add button (B) to create the tax return (Refer Figure 11). 

 

Figure 12 Calculation page (TTx-03) 

8. Input room per night in Room Per Night (A) field (Refer Figure 12). 
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9. Input debit note in Debit Note (B) field (Refer Figure 12). 

10. Input credit note in Credit Note (C) field (Refer Figure 12).  

11. Input exempted amount in Tax Exempted (D) field (Refer Figure 12). 

 

Figure 13 Back, Clear and Save button in calculation page (TTx-03) 

12. Click on Back button (A) to go back to Draft page (Refer Figure 13) 

13. Click on Clear button (B) to clear all fields (Refer Figure 13).  

14. Click on Save button (C) to save the record (Refer Figure 13). 

15. System will calculate the net amount payable tax and display Next button (Refer Figure 

14). 
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Figure 14 Next button in calculation page (TTx-03) 

16. System will display Tourism Tax Return – Draft page (Refer Figure 15).   

 

Figure 15 Tourism Tax Return - Draft page (TTx-03) 

  



 
JABATAN KASTAM DIRAJA MALAYSIA 

User Manual 

Doc Ref: EITS/CMMI/ENG/RSD/UM Version: 1.0 

Doc ID: MYTTX_OPERATOR_PPPD_RETURN_UM_v1.0 Page No: 11 

 

   

 

1.1.3 Create Tax Return (TTx-03) by PPPD 

 

Figure 16 Create button in Taxable Period table list (TTx-03A) 

1. Click on Actions button (A) (Refer Figure 16).  

2. Click on Create button (B) to create a tax return (Refer Figure 16).  

3. System will display create form for Tourism Tax Return (TTx-03A) (Refer Figure 17). 

 

Figure 17 Create tax return form (TTx-03A) 

4. Input designation in Designation field (A) (Refer Figure 17). 

Note: Mandatory  
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5. Input email in Email field (B) (Refer Figure 17). 

Note: Mandatory   

6. Input contact number in Telephone No. Field (C) (Refer Figure 17). 

Note: Input numbers only 

 

Figure 18 Back and Add button in create tax return page (TTx-03A) 

7. Click on Back button (A) to return to Tourism Tax License Information page (Refer Figure 

18).  

8. Click on Add button (B) to create the tax return (Refer Figure 18). 

 

Figure 19 Calculation page (TTx-03A) 
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9. Input room per night in Room Per Night (A) field (Refer Figure 19). 

10. Input debit note in Debit Note (B) field (Refer Figure 19). 

11. Input credit note in Credit Note (C) field (Refer Figure 19).  

12. Input exempted amount in Tax Exempted (D) field (Refer Figure 19). 

 

Figure 20 Back, Clear and Save buttons in calculation page (TTx-03A) 

13. Click on Back button (A) to go back to Draft page (Refer Figure 20) 

14. Click on Clear button (B) to clear all fields (Refer Figure 20).  

15. Click on Save button (C) to save the record (Refer Figure 20). 

16. System will calculate the net amount payable tax and display Next button (Refer Figure 

21). 
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Figure 21 Next button in calculation page (TTx-03A) 

17. Click on Next button (Refer Figure 21).  

18. System will display Tourism Tax Return – Draft page (Refer Figure 22).   

 

Figure 22 Tourism Tax Return - Draft page (TTx-03A) 
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1.1.4 Edit Calculation 

 

Figure 23 View button in Taxable Period table list (Edit) 

1. Click View button on tax return with status Draft (Refer Figure 23). 

2. System will display Tourism Tax Return – Draft page (Refer Figure 24). 

 

Figure 24 Edit and Delete button in view tax return page (Edit) 

1. Click on Action (a) button, to edit or delete the tax return details (Refer Figure 24). 

2. Click on Edit option to edit Tourism Tax Return Details (Refer Figure 24). 

3. System will display Tourism Tax Return – Calculation page (Refer Figure 25). 
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Figure 25 Calculation page (Edit) 

1. Input room per night in Room Per Night (k) field (Refer Figure 25). 

2. Input debit note in Debit Note (l) field (Refer Figure 25). 

3. Input credit note in Credit Note (m) field Refer Figure 25).  

4. Input exempted amount in Tax Exempted (n) field (Refer Figure 25).  

 

Figure 26 Back, Clear and Save button in calculation page (Edit) 

5. Click on Back button (o) (Refer Figure 26). 

6. System will display Tourism Tax Return – Draft page (Refer Figure 24). 

7. Click on Clear button (p) to clear all fields (Refer Figure 26).  

8. Click on Save button (q) to save the record (Refer Figure 26).  
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Figure 27 Next button in calculation page (Edit) 

9. System will calculate the net amount payable tax and display Next button (Refer Figure 

27). 

10. System will display Tourism Tax Return – Draft page (Refer Figure 28). 

11. Calculation is successfully updated (Refer Figure 28). 

 

Figure 28 Calculation is successfully updated 
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1.1.5 Delete Calculation 

 

Figure 29 View button in Taxable Period table list (Delete) 

1. Click View button on tax return with status Draft (Refer Figure 29). 

2. System will display Tourism Tax Return – Draft page (Refer Figure 30). 

 

Figure 30 Edit and Delete button in view tax return page (Delete) 

3. Click on Actions button (Refer Figure 30). 

4. Click on Delete button (b) to delete the tax return’s calculation (Refer Figure 30). 

5. System will display confirmation message (Refer Figure 31). 
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Figure 31 Delete calculation confirmation message 

6. Click on Cancel button (a) to cancel deletion (Refer Figure 31). 

7. Click on Yes button (b) to proceed with the deletion process (Refer Figure 31).  

8. System will display success message (Refer Figure 32). 

 

Figure 32 Delete calculation success message 

9. Click on OK button (Refer Figure 32).  

10. Calculation is successfully deleted (Refer Figure 33). 
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Figure 33 Calculation is successfully deleted 
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1.1.6 Submit Tax Return 

 

Figure 34 View button in Taxable Period table list (Submit) 

1. Click View button on tax return with status Draft (Refer Figure 34). 

2. System will display Tourism Tax Return – Draft page (Refer Figure 35). 

 

Figure 35 Comment field in Tourism Tax Return page 

3. Input comments in Comments field (Refer Figure 35). 

Note: Mandatory if amend tax return or input credit note/ debit note/ tax exempted 

fields 
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4. Click on Back button to return to Tourism Tax Return – Taxable Period table list (Refer 

Figure 35). 

5. Click on Save button to save the record (Refer Figure 35). 

6. System will display success message (Refer Figure 36). 

 

Figure 36 Save tax return success message 

7. Click on OK button (Refer Figure 36). 

8. System will display Submit button (Refer Figure 37). 

 

Figure 37 Submit button in Tourism Tax Return page 
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9. Click on Submit button (Refer Figure 37).  

10. System will display confirmation message (Refer Figure 38). 

 

Figure 38 Submit return confirmation message 

11. Click on Cancel button to cancel submission (Refer Figure 38). 

12. Click on Yes button to proceed with the tax return submission (Refer Figure 38).  

13. System will display success message (Refer Figure 39).  

 

Figure 39 Submit return success message 

14. Click on OK button (Refer Figure 39). 
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15. Tax return is successfully submitted. System will update status from Draft to Pending 

Payment. 

16. System will generate NOTIS PERINGATAN PEMBAYARAN CUKAI DI BAWAH SEKSYEN 19 

AKTA CUKAI PELANCONGAN 2017 letter for TTx-03 submission. 

17. While, system will generate NOTICE OF REMINDER FOR TAX PAYMENT UNDER SECTION 19 

OF TOURISM TAX ACT 2017 letter for TTx-03A submission.  

18. These letters can be view and print in Inbox page (Refer Figure 40 & Figure 41). 

 

Figure 40 Letter for TTx-03 submission 

 

Figure 41 Letter for TTx-03A submission 
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1.1.7 Amend Tax Return 

 

Figure 42 View button in Taxable Period table list (Amend) 

1. Click View button on tax return with status Pending Payment/ Receipted/ Receipted – 

Partial Paid/ BOD Issued: Registered/ BOD Issued: Partial Paid/ BOD Issued: Receipted 

(Refer Figure 42). 

2. System will display Tourism Tax Return page (Refer Figure 43). 
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Figure 43 Amend button in Tourism Tax Return page 

3. Click on Amend button to amend tax return (Refer Figure 43). 

4. System will display confirmation message (Refer Figure 44). 

 

Figure 44 Amend tax return confirmation message 

5. Click on Cancel button to cancel amend tax return (Refer Figure 44). 
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6. Click on Yes button to proceed amending the tax return (Refer Figure 44).  

7. System will display amend tax return page (Refer Figure 45).  

 

Figure 45 Amend tax return page 

8. Click on Back (A) button to go back to Tourism Tax Return page (Refer Figure 45). 

9. Click on Add (B) button to proceed amending the tax return (Refer Figure 45). 

10. System will display Tourism Tax Return – Calculation page (Refer Figure 46). 

 

Figure 46 Calculation page (Amend) 

9. Input room per night in Room Per Night (k) field (Refer Figure 46). 

10. Input debit note in Debit Note (l) field (Refer Figure 46). 
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11. Input credit note in Credit Note (m) field (Refer Figure 46).  

12. Input exempted amount in Tax Exempted (n) field (Refer Figure 46).  

 

Figure 47 Back, Clear and Save buttons in calculation page (Amend) 

13. Click on Back button (o) (Refer Figure 47). 

14. System will display Tourism Tax Return – Draft page (Refer Figure 43). 

15. Click on Clear button (p) to clear all fields (Refer Figure 47).  

16. Click on Save button (q) to save the record (Refer Figure 47).  

17. System will calculate the net amount payable tax and display Next button (Refer Figure 

48). 
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Figure 48 Next button in calculation page (Amend) 

18. Click on Next button (Refer Figure 48). 

19. System will display Tourism Tax Return – Draft page (Refer Figure 49). 

 

Figure 49 Tourism Tax Return - Draft (Amend) 
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Figure 50 Save button in Tourism Tax Return page 

20. Input comments in Comments field 

Note: Mandatory if amend tax return or input credit note/ debit note/ tax exempted 

fields 

21. Click on Save button to save the record (Refer Figure 50). 

22. System will display success message (Refer ). 
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Figure 51 Save tax return success message (Amend) 

23. Click on OK button (Refer Figure 51).  

24. System will display Submit button (Refer Figure 52).   

 

Figure 52 Submit button in amend tax return page 

25. Click on Submit button (Refer Figure 52).  

26. System will display confirmation message (Refer Figure 53). 
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Figure 53 Submit amendment confirmation message 

27. Click on Cancel button to cancel submission (Refer Figure 53). 

28. Click on Yes button to proceed with the tax return amendment submission (Refer Figure 

53).  

29. System will display success message (Refer Figure 54).  

 

Figure 54 Submit amendment success message 

30. Click on OK button (Refer Figure 54). 

31. Tax return amendments is successfully submitted.  

32. If amendments have been made before payment, system will auto approve. 

33. If amendments have been made after payment:  
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a. If amount of the tax return increased after amend, system will auto approve the 

amendments. 

b. If amount of the tax return decreased after amend, system will update status to 

Pending Approval.  

34. System will generate STATUS PINDAAN PENYATA TTx-03 DI BAWAH AKTA CUKAI 

PELANCONGAN 2017 letter after approval has been made by JKDM Officers for TTx-03 

amendment submission.  

35. System will generate STATUS OF TTx-03A RETURN AMENDMENT UNDER SECTION 19 OF 

TOURISM TAX ACT 2017 letter after approval has been made by JKDM Officers for TTx-03A 

amendment submission. 

36. These letters can be view and print in Inbox page (Refer Figure 55 & Figure 56)  

 

Figure 55 Letter for TTx-03 amendment approval 

 

Figure 56 Letter for TTx-03A amendment approval 
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1.2 Tax Return Maintenance   

 

Figure 57 Tax Return Maintenance page 

1. In Tax Return Maintenance, system will display Tax Return Maintenance table list. 

2. Click on Draft menu (A) (Refer Figure 57). 

3. System will display Tax Return Maintenance – Draft page (Refer Figure 58). 
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Figure 58 Tax Return Maintenance - Draft page 

4. The table list will display Tax Return in Draft status. 

5. Click on Submitted menu (B) (Refer Figure 57). 

6. System will display Tax Return Maintenance – Submitted page (Refer Figure 59). 
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Figure 59 Tax Return Maintenance - Submitted page 

7. The table list will display Tax Return in Pending Payment and BOD Issued: Registered 

status. 

8. Click on Approval menu (C) (Refer Figure 57). 

9. System will display Tax Return Maintenance – Approval page (Refer Figure 60). 
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Figure 60 Tax Return Maintenance - Approval page 

10. The table list will display Tax Return in Pending Approval, Approved (Nil Return) and 

Approved (No Payment) status  

11. Click on Paid menu (D) (Refer Figure 57). 

12. System will display Tax Return Maintenance – Paid page (Refer Figure 61). 
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Figure 61 Tax Return Maintenance - Paid page 

13. The table list will display Tax Return in Receipted, Receipted – Partial Paid, BOD Issued: 

Receipted and BOD Issued: Partial Paid status.  

 

Figure 62 View button in Tax Return Maintenance table list 

14. Click Action button (Refer Figure 62). 
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15. Click View button to view the Tourism Tax Return (Refer Figure 62).  

16. System will display the Tourism Tax Return page (Refer Figure 63). 

 

Figure 63 Tourism Tax Return page is displayed 
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1.3 Reminder 

1.3.1 View First / Second Reminder 

 

Figure 64 Reminder page 

1. In Reminder, system will display the Reminder table list. 

2. System will generate First Reminder letter on the 7th day before due date. 

3. System will generate Second Reminder letter on the 1st day after due date. 

4. Click the First Reminder Date link (A) to view First Reminder Document (Refer Figure 64). 

5. System will display First Reminder document page (Refer Figure 65).  
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Figure 65 First Reminder document page 

6. Click on Close button to return to Reminder page (Refer Figure 65). 

7. Click the Second Reminder Date link (B) to view Second Reminder Document (Refer 

Figure 64). 

8. System will display Second Reminder document page (Refer Figure 66).  
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Figure 66 Second Reminder document page 

9. Click on Close button to go back to Reminder page (Refer Figure 66).  
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1.3.1 Print First / Second Reminder 

1. Click the First Reminder Date link at the First Reminder (A) column to view First Reminder 

Document (Refer Figure 64). 

2. System will display First Reminder document page (Refer Figure 65).  

3. Click on Print button (B) to print the letter (Refer Figure 65). 

4. System will download the PDF document of the First Reminder letter (Refer Figure 67).  

5. Click the Second Reminder Date link at the Second Reminder (B) column to view Second 

Reminder Document (Refer Figure 64). 

6. System will display Second Reminder document page (Refer Figure 66).  

7. Click on Print button (B) to print the letter (Refer Figure 66). 

8. System will download the PDF document of the Second Reminder letter. 

 

Figure 67 File download window 
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