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Introduction Malaysia Tourism Tax System

MyTTx is an online submission and payment system for tourism tax(TTx). It is available 24
hours daily and accessible anywhere.

The system can be accessed through Internet Explorer Version 8.0 or above, Chrome or
Firefox and is best viewed at 1024 x 768 > monitor resolution or higher. If you are using
older browser, this system when viewed may appear distorted. Please download a newer
browser.

If you are having technical difficulties using this system or website, please contact the
teknikalmyttx@customs.gov.my

If you want to report broken links or content problems or have a suggestion for improving
this website, please contact the enquiry.tourismtax@customs.gov.my.
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A. New Registration

1. Go to url https://www.myttx.customs.gov.my
2. Click Registration

Royal Malaysian Customs Department
Malaysian Tourism Tax System (MyTTx)

Zluu.\n'ln TOURISM TAX

Home About MyTTx Legislation, Guides & Forms Website Structure Registratior| Login

Bulletin Board

The General Guide on Tourism Tax has been revisite [27/09/2017]
This is testing server of 10.1.1.133 [04/08/2017]

MyTTx Online Services Useful Links
3. Fillin the application number to check status of application
4. Click Check button
pplication for Tourism Tax Registration
Tourism Tax Registration
Important Notes
1} Please type in using BLOCK LETTERS.
2} Please refer to Tourism Tax Forms Guide.
3} Please refer to the attachment to fill in the itam(s) that requires code.
4} Column with {*) is a mandatory field.
5) Please contact Customs Call Canter at 1-300-888-500 or email enquiry.tourismtax@customs.gov.my for further enquires.
&) Abbreviation CBP - Cukai Barang dan Perkhidmatan GST - Goods and Services Tax
PET - Pihak Berkuasa Tempatan MOTAC - Ministry of Tourism and Culture
[For Registerd User]
STHN Year HMo.
Application No.[132 2017 20000005
Current Status : Canceled
28/08/2017 13:56:05
5. Refer url : https://www.myttx.customs.gov.my/CTTAX/index.html
6. Choose appendix C :Guideline to fill up Form TTx-01 [Panduan Mengisi Borang TTx-01]
7. Key in:
i) Part A : Details Of Business
(Get GST Info — for registrant GST)
i) Part B : Details Of Accommodation Premises

iii) Part C : Applicant Declaration
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8. Submit application by click Register button
9. Click Clear button to reset the application
10. Click Close button to exit

. PARTA:DETAIISOFBUSINESS
GST Registration No. : 000123456788 m
:[Company ¥

[ Labuan Business Registration No.* : BRN D123
Local Authority License No. : [PET 0004 MOTAC Registration Ne. : MOTAC 123
E [I'OUF{ISM TAX SDN BHD
Trading Name * : [HOTEL TOURISM
Business Address * F P.DDRESS 1
(Please key in premise address if P‘DDRESS 2

Type of Business *

Name of Business *

[1Same as Above

different with business address) [ Town : PU‘[RMAYA State : PUTRE v
Postcode * : W
Correspondence Address * : [ADDRESS 1
[¥] Same as Above [ADDRESS 2

[ Town : FUTRAJAYA state: FUTR/ v
Postcode * : W

Telephone * £ §3882222
Fax No. E 53881111

Contact Person * E p'-\EU EIN HASAN

Accommodation Type * : | Hotel v
Rating * £ | 5 STAR/RM10 r | Financial Year End * :
Number of Rooms * £ POD Date Begin Operation * : @1{10}2010

1, hereby declare that the information stated in this form and any supporting documents attached (if any) are true,correct and complete.

Name of Applicant * £ [HASAN EIM ABU
Nationality * : F [ALAYSIA

Identity Card No./Passport No.*: [1T11111111111
Email Address * : TTX@TOURISM.COM MY
: Office * 588844444 Mobile No. * 019444444444

Telephone No.

9. Click Confirm button to register

Contact Person

Name of applicant

Email Address
Telephone No.
Date

:ABU BIN HASAN

THASAN BIN ABU

Identity Card No./Passport No. ;111111111111

:fara_k@customs.gov.my
:Office 888844444
:05/10/2017

GST Registration No. :000123456789
Type of Business :Company Business Registration No. :BRN 0123
Local Authority License No. :PBT 0001 MOTAC Registration No. :MOTAC 123
Name of Business TOURISM TAX SDN BHD
Trading Name :HOTEL TOURISM
Business address :ADDRESS 1
ADDRESS 2

Town: PUTRAJAYA
Post Code 62000 State Code:PUTRAIAYA
Correspondence *ADDRESS 1
Address ADDRESS 2

Town:PUTRAJAYA
Post Code 62000 State Code:PUTRAIAYA
Telephone No. :88882222
Fax No. :88881111

Accomodation Type zHotel
Rating 15 STAR/RM10 Financial Year End: DEC
Number of rooms =200 Date Begin Operation:01/10/2010

MNationality: MALAYSIA

Mobile No. 015444444444
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Application for Tourism Tax Registration

lourism 1ax Kegistration

SMOLN E-MAIL Send completed. Please confirm email and complete registration. =

‘GST Registration No. :000123456789
Type of Business Company Business Registration No. :BRN 0123
Laocal Authority License No. PET 0001 MOTAC Registration No. tMOTAC 123

Name of Business
Trading Name

:TOURISM TAX SDN BHD
:HOTEL TOURISM

Business address :ADDREES 1
ADDRESS 2
Town:PUTRAJAYA
Post Code 62000 State Code:PUTRAJAYA
Correspondence :ADDRESS 1
Address ADDRESS 2
Town:PUTRAJAYA
Post Code :62000 State Code:PUTRAJAYA
Telephone Nao. :EB88E82222
Fax No. :88881111

Contact Person sABU BIN HASAN

Accomodation Type :Hotsl
Rating :5 STAR/RM10 Financial Year End:DEC
Number of rooms :200 Date Bagin Operation:01/10/2010

sHASAN BIN ABU

Name of applicant
denti port No.:111111111311

Card No./

Nationality: MALAYSIA

Email Address :fara_k@customs.gov.my
Talephone No. :Office E88844444
Date 105/10/2017

Mobile Mo. 013444444444

Control 171

11. Operator have to open email registered in MyTTx.
12. Click Blue Link to complete registration

£ Reply £ Reply Al # Forward | B

| !-Tlunk‘ Close

Malaysia Tourism Tax

R
Sent: 05 October 2017 10:36

To: FARAFIEZA BT. KAMARON

Dear HASAN BIN ABU,
Thank you for applying Malaysia Tourism Tax account.

Please click on the link below to confirm your email address.

Testing for:
http://10.1.1.133/CTTAX/frmCTVE]l . aspx?

EMATI=fara k@customs.gov.my&CODE=235408911103601&APPNO=171201720000205

the email.

If you did not sign up for a Malaysia Tourism Tax account, please
ignore this email.

Please feel free to contact us with any questions or comments.
Reaards.

Please copy the link to your browser if you are unable to click it in
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13. Click Verify button

APPLICATION FOR TOURISM TAX REGISTRATION

Please click the Verify button.
Your email will be verified.
Thank you.

——

Customs Call Center
tel:1-300-888-500
email:enquiry.tourismtax@customs.gov.my

COPYRIGHT ©2014, KASTAM DIRAJA MALAYSIA,
Al rights reserved. Unauthorized reproduction, in any manner, is prohibited.

14. Click Print button to verify your application

APPLICATION FOR TOURISM TAX REGISTRATION

Congratulation!
Your email has been successfully verified and your application will be processed.
Please check your email for the status.
Thank you.

(I

Customs Call Center
tel:1-300-888-500
email:enquiry.tourismtax@customs.gov.my

COPYRIGHT 2014, KASTAM DIRAJA MALAYSIA,
All rights reserved. Unauthorized reproduction, in any manner, is prohibited.

15. Click Print button to get approval

APPLICATION FOR TOURISM TAX REGISTRATION

Your email has been successfully verified and your application will be processed.

Your status:Accepted,Waiting for approval
Thank you.

S—

Customs Call Center
tel:1-300-888-500
email:enquiry.tourismtax@customs.gov.my

COPYRIGHT (2014, KASTAM DIRAJA MALAYSIA,
All rights reserved. Unauthorized reproduction, in any manner, is prohibited.
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APPLICATION FOR TOURISM TAX REGISTRATION

Your email has been successfully verified and your application will be processed.

Your status:Approved
Thank you.

Customs Call Center
tel:1-300-888-500
email:enquiry.tourismtax@customs.gov.my

COPYRIGHT 2014, KASTAM DIRAJA MALAYSIA,
All rights reserved. Unauthorized reproduction, in any manner, is prohibited.
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B. Using MyTTx (Login Account MyTTx)

1. Loginto TTX account https://www.myttx.customs.gov.my/

&
) ¢ Royal Malaysian Customs Department
A Y Malaysian Tourism Tax System (MyTTx)
S\ i
L2 2
Home About MyTTx Legislation, Guides & Forms Website Structure Registration Login

e FERATEErE

Bulletin Board

ANNOUNCEMENT 3/2017 [01/09/2017]
ANNOUNCEMENT 2/2017 [31/08/2017]
ANNOUNCEMENT 1/2017 [29/08/2017]

MyTTx Online Services Useful Links
Regrstmtion MOTAC - MINISTRY OF TOURISM AND CULTURE MALAYSIA
RMCD - ROYAL MALAYSIAN CUSTOMS DEPARTMENT

2. Keyin User Id, Password and License Number.

71000093117A

ssssccsce

‘ 171201700000179 |

Login

9|Page


https://www.myttx.customs.gov.my/

3. Upon loging in system will navigate to ‘MyHome’ Screen

Royal Malaysian Customs Department m \ /
Malaysian Tourism Tax System (MyTTx) . ' /

MALAYSIAN TOURISM TAX

Welcome to Malaysian Tourism Tax System (MyTTx). Server time is 05/10/2017 11:44:55 ., User Name: HASAN BIN ABL‘

Home You are login as
thbc: No Record(s) Found. Name : HASAN BIN ABU
E-mail : fara_k@customs.

User Information » Tax Submission Reminder Type of User : Public User

Access Level : Administrator

Toursin Tk » No Taxable Pe Due Date 1st Reminder 2nd Reminder Last Login  :

1 01/01/2017 to 31/01/2017 28/02/2017 05/10/2017 System Date : 05/10/2017 11:44
Administration » 2 01/02/2017 to 28/02/2017 31/03/2017 05/10/2017 Useful Cinks

3 01/03/2017 to 31/03/2017 02/05/2017 05/10/2017
Lagoit 4 01/04/2017 to 30/04/2017 31/05/2017 05/10/2017 IAPS ﬁg:be’

5 01/05/2017 to 31/05/2017 30/06/2017 05/10/2017 e

6 01/06/2017 to 30/06/2017 31/07/2017 05/10/2017

7 01/07/2017 to 31/07/2017 04/09/2017 05/10/2017

8 01/08/2017 to 31/08/2017 02/10/2017 05/10/2017

Page ﬁ— of 1

4. Click on ‘Logout’ system will end the current session and navigate to login page

Royal Malaysian Customs Department m \ /
Malaysian Tourism Tax System (MyTTx) .
MALAYSIAN TOURISM TAX
IWelcome to Malaysian Tourism Tax System (MyTTx). Server time is 05/10/2017 11:44:55 . User Name: HASAN BIN ABL‘
Home You are login as
o T —
Announcement
tabior No Record(s) Found. Name : HASAN BIN ABU

E-mail : fara_k@customs.

User Information 4 Tax Submission Reminder Type of User : Public User

Access Level : Administrator

ToursinTaK » No Taxable Due Date 1st Reminder 2nd Reminder Last Login :

1 01/01/2017 to 31/01/2017 28/02/2017 05/10/2017 System Date : 05/10/2017 11:44
Administration » 2 01/02/2017 to 28/02/2017 31/03/2017 05/10/2017 Uzeful Cinks

3 01/03/2017 to 31/03/2017 02/05/2017 05/10/2017
Logout 4 01/04/2017 to 30/04/2017 31/05/2017 05/10/2017 '\‘m‘}ng;’be! :‘

s 01/05/2017 to 31/05/2017 30/06/2017 05/10/2017 =

6 01/06/2017 to 30/06/2017 31/07/2017 05/10/2017

7 01/07/2017 to 31/07/2017 04/09/2017 05/10/2017

8 01/08/2017 to 31/08/2017 02/10/2017 05/10/2017

Page ﬁ— of 1
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C. Change Password

1. Click User Information > User Profile

User Information |
User Profile

License No: $171-00000179/17 Status: | REGISTERED

Business Name :rrOURISM TAX SDN BHD
Trade Name i HOTEL TOURISM

User ID i Em‘
Levetof-teer T ERATT S ST T

Ic fio 111111111111 |

Usgr Full Name JHASAN BIN ABU

Matonality :W
Empil Address ifara_k@customs.gov.my
Telgphone Mo{Office) :W

Teldphane Nofuye) oo
Registered Date/By 105/10/2017 10:50:30 SYSTEM

Update/Suspend Date/By:05/10/2017 10:50:30 SYSTEM
Last Login Date

Operator can update

2. Click Change Pwd button

Press OK to confirm

Current Password : F

New Password

-

[ Coee [N it ] Crangepwa ) ) I oroe S
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3. Click OK

10.1.1.133 says:

Password will be changed. Are you sure?

Press OK to confirm

Current Password :F--......
New Password :F-- .

Confirm Password:jsss

10.1.1.133 says:

Password changed successfully

Press OK to confirm

Current Password :Fn- .

New Password  ifsess .

Confirm Password:jsssssssss
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D. Update License Profile Maintenance

1. Operator can update Profile License

Home

Inbox

User Information

Tourism Tax

Administration

Logout

Royal Malaysian Customs Department
Malaysian Tourism Tax System (MyTTx)

\/

MALAYSIAN TOURISM TAX

1

User Name: HASAN BIN ABU

ourism Tax

Tourism Tax Licence Pofile Update

TTx No. :171-00000179/2017 Application No 171201720000205
GST No 1000123456739 Type of Accom. Hotel v
Type of Business 12 Company Hotel Rating 5 STAR/RM10 v
Business Reg No. No. of Room W
PBT License No PBT 0001 Name of Applicant THASAN BIN ABU
MOTAC No. MOTAC 123 IC or Passport :
Business Name ITOURISM TAX SDM BHD Email H W
Trading Name iHOTEL TOURISM Contact :Tel [368844444  HP [01944444444]
Business Address :ADDRESS 1 ADDRE Control Station T171-RLIA CD

S5 2 Commence Date :01/11/2017

PUTRAJAYA H
Post Code 262000
State Code = DUTBAIAYA
Correspondence Addr. : [ADDRESS 1 ADDRE

552

PUTRAJAYA
Post Code s2000 Q] Stdte Code ;| PUTRAJAYA v
Telephone No. :W Fax No. :W
Contact Person :IABU BIN HASAN Previous Credit Bal. :q.00

Taxable Period :Every 1 Month
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E. Create User

1. Operator Administrator > Administration > User Registration > Create new User ID for the
company (max5 User ID)
2. Click Create button

User Administration

User Registration

License Mo: :Iljl_ggggglygfzgly Status:

Business Name :I

Trade Name :I

User ID ifsmar.

Level of User [ Normal user 7|

IC No :Fs1101086227

User Full Name :[SMAILL BIN ABDUL HAMID
Nationality :W [ﬂ
Email Address {MAILETOURISM.COM.MY

Telephone No(Office) :577?4444
Telephone No(H/P) :I:I

Registered Date/By
Update/Suspend Date/By:
Last Login Date

Clear Close | || Print H Reset Pwd | | Suspend || Delete H Update | I
5. Click Ok
CTUsi 05-10-2017 14:41:59 10.1.1.133 ‘ x | User: HASAN BIN ABU(71000093117A)

User Administration 1011133 says:

%

Busiressrarme g
T

Cancel

Trade Name :I

User ID :W

Level of User [ Mormal user 7|

IC No ‘51101086227

User Full Name :ISMAIL BIN ABDUL HAMID
Mationality ipacaysia Q]
Email Address :IMAIL@TOURISM‘COM‘MY

Telephone Mo{Office) :W
Telephone No(H/P) - I
Registered Date/By

Update/Suspend Date/By:

Last Login Date

coee ]| [

|| Reset Pwd || Suspend ||

| creste | tnouiy |
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User Record Created

Click Reset Pwd button to reset password
Click Update button to update user

Click Suspand button to unactive user

User Registration
License No: 1171-00000179!17 Status: IREGISTERED

Business Name [rourISM TAX SDN BHD
Trade Name |hoTeL Tourism

Level of User ! Normal User ¥ |

ICNo ‘51101086227

User Full Name {ISMAIL BIN ABDUL HAMID
Mationality !W
Email Address {MAIL@TOURISM.COM.MY

Telephone No{Office) :W

Telephone No(H/P) :[—

Registered Date/By 105/10/2017 14:42:27 71000093117A
Update/Suspend Date/By:05/10/2017 14:42:27 71000093117A
Last Login Date

e e

[GMLUN RECORD CREATED.

15|Page



E. list Of User
1. Click Administrator>List of User
2. Double click list to update user registration

User Administration

License No: 171-00000179/2017 Trade Name: HOTEL TOURISM

Mo. Status User 1D User Full Hame User Level Registered Date

REGISTERED | 71000093117A |HASAN BIMN ABU
REGISTERED | ISMAIL ISMAIL BIN ABDUL HAMID

Administrator| 05/10/2017 10:50:30
MNormal 05/10/2017 14:42:27

Double click

[ PageE of1 = H View1-2of2

Detail Inquiry

Close
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