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GUIDE TO FILE TTx-03 RETURN AND MAKING PAYMENT OF TTx-03 
 

A. Guide to file TTx-03 Return  
 
1. Login to TTX account https://www.myttx.customs.gov.my/ 

 

 
 

2. Key in user id, password and license number. 
 

 
 
 
 
 

https://www.myttx.customs.gov.my/
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3. Click Tourism Tax >Tourism Tax License 
 

 
 

 
4. Choose the correct taxable period, then click Next button 
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5. Click Add button to fill in Tourism Tax Return  
 

 
 
6. Fill in total number of Room Per Night, Debit Note (if any), Credit Note (if any), and Tax 

Exempted (if any) then click button Save. Please Refer to Guideline to fill up Form TTx-
03 
Note: Click Clear button to clear all the fields 

                Click Back button to navigate to the previous screen 
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7. After click Save button, the amount of Tax Payable, Total Tax Payable, Actual Amount 
Payable and Net Amount Payable is auto calculate. Click Next button to proceed. 
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8. Confirm the details of the Tourism Tax Return before click Save button 
Note: a) Click Edit button to edit the details of Tourism Tax Return  

           (please refer step no. 6 on how to fill in the Tourism Tax Return) 
                b) Click Delete button to delete all the details of the draft Tourism Tax Return 
    (please refer step no.5 to add Tourism Tax Return after deleting it) 
           c) If there are credit note or debit note issued, the comments field will be mandatory 

 

 
  
9. Confirmation box will appear after click Save button, then click OK. 
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10. Review the Tourism Tax Return (draft), then click Submit button. 
 
11. Confirmation box will appear, then click OK. 
 

 
 

 
 
12. After click OK, the Tourism Tax Return will be submitted with a status of Pending Payment 

Note : Tourism Tax Return must be submitted before making payment 
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13. The return has been submitted and there will be four button on this page. 
i. Click Print TTx-03 button to view the return 
ii. Click Reset Status button to change form status from Pending Payment to Draft. 

If the return status is Draft, hotel operator can edit or delete details of Tourism Tax 
Return. 
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B. Guide on Making Payment of TTx-03 (B2C) 
Minimum amount is RM 1.00 and maximum amount is RM 30,000.00 

 
1. Navigate to Tourism Tax Return screen (Submitted). Mouse over to Tourism Tax and click 

Tourism Tax License hyperlink. Click TTx-03 number hyperlink. 
 

  
 

 
2. Click Pay Now button 
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3. Click Continue button 
 

 
 
4. Select Request Mode as Individual Account (B2C), then click Confirm button. Click OK 

button on the confirmation box. 
 

 
 
 
5. Select bank name from the drop down list 

 

 
 
 
 
 
 
 
 
 






















